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7KH OMZ RGV SHRSBIR WH ZRUWE \ RX FDQ GR IW<RX DQG RQD \ RX FDQ

GR W, WV XS VR \ RX VR GR IWDQG HQG VRP HWIQ) LQWH KIMRY RI P DONGQG

Z KIFK IV VR QVIXWQ) WDACRERG ZKR LV D KXP DQEHQJ FDQVHH IW( QG IW
SHRS®IR WH Z R

IV RXUZ RS SHRS®I R WH ZRUE WY\ RXUZ RS Z KIEK IV ViXITHUQ) 7KH
KXP DQ EHQIV RQ WLV Z RU@ DUH FRAPWHD VX 1HUIQ) EHFDXVH R RQO D
YHY |HZ SHRS®! 7KLV IV WKH 7UKH DQG FDQ FKDQIH 1L \ RX DUH WHUH
SHRS®I Rl WH Z R

<RXUDPWRQ LV FDIBIG XSRQ <RX DIH QRZ WRWH Z KR FDQ GR VRP HWIQJ

ERMPWYHD <RX FDOWBQG XS 1R UHYROMRQ EXWWD IQ] (R 6D CR 6D
R 6D QR 1R VR DODWH WIQIV Z KIFK KIQGHUWH Z RW \R EH

/1 CRWSHRS®! Rl WH Z RUG WLV LV [P SRVEQAQRZ |RU\ RX  WHUH LV QRWMLQJ
Z KIFK FDQ KHS \ RX VR HVFDSH \ RXUUHVSROVEION 1 RWMIQ) SHRS®IRI WH
Z RS <RX DUH WHUH Z DIFKIQ) Z KDAKDSSHQY <RX DUH WHH GRIQY
Z KD RX GR

<RX DIH WHUH SHRS®I R WH Z RUS DEXOV Z KR FDQ GR VRP HMLQJ : KR FDQ

FKDQIH &KDQIH Z KDALY GH IQW® QGHFHWDW VR EH FKDQIHG <RX FDQGRW

GDYH WH Z RUB @\H MY <RX DUH DOR UHVSROUE®! | RUDDMH WIQIV Z KIEK
KDSSHQ $UH\ RX DZ DH Rl \WKLY"

<RXUFKI@HHQ WKM7 UAMAIQ\ RX <RX DUH WHUUHSUAVHQBAYHY ) RUWRVH
FKI@UHQ SDWEXOD Z KR KDYH QR FKDQFH WRGD. R H SUAW WHURSIQRQ
7R GHALGH | RUWHP VHOHV <RX DUH WHUH VR SRWMPWMHU@ HY <RX DUH
WHUH | RUWDW

WY DDSHRS®I R WH Z RU WV \ RXUZ R <RX GHFIGH ' R ZKDM RX Z DQWV
MY QRAHDA  EXW RX KDYH WH FKDQFH VR GR IW7R GR IWDQG WXV DOR VDYH
WH Z RUG | RU\ RXUFKLEIHQ ) RU\ RXUFKLGUHQ Z KR KDYH QR FKDGFH ZKHQ

\ RX GR CRADFW



8WH\RXUZD * RDQGGR ZKDAY SRMEG! ' R ZKDAKDV EHHQ Z UMQ DERXW
'R ZKDNRX FDQGR <RX DQG RMHUSHRS®! ZKR MO\ RX ) HHERP 1RW
$PARQ 1R EMECDRARQ 1R WLV IV QRAVGHFHWEDY 7DNH Z KDALY \ RXWY/

SHTXIWH Z KDALY \ RAUWKW7KH WKWRI D FIW HQ 1 HYHUGRVH \ RXUKXP DQ
EHKDYLRXU 1 HYHUXVH Z KDAWH. XVHG %XVECDRWRQ 7KLY IV GRAKXP DQW
7KV IV CRMIQ) 7KLYV IV QRWIQ] DG FDQ GR CRMIQ) 1 R UHYROMRQ 1 R ELKVEO
DFMRQ 1R 1R 1R

&RRSHIDM :  RUN VRIHWHU 6\VEQG VR HWHU %6 VRRIHWHU <RX DUH WH
SHRS®BN <RX DUH WH RQHV Z KR KDYH WH FROAMARCDOUW KW <RX DUH \WH
RCHV Z KR FDQ UHTXIWH VRP HWIQ] 7KDWZ KDW RX FDQ GR DV WH FIW HOR

\ RXUWBM SHTXUWH

' R CRAZ DI RU\ RXUJRYHUP HOW 7KH Z HUH MVAD@WH WP H VXSSRAQ]
WH M VWP Z KIEK VRRN HYHW WIQJ IURP \ RX : DWRUGQRERG ' R
HYHWERG R \ RX ZKDAKH FDQGR 6HH ZKDM RX FDQGR , WV D ®W<RX FDQ
GR IWDQG FDQ DVN DOR RIHUSHRS®!

, WY DOVOG P DQ WP HV DOHDG SHRSBIRI WH ZRUG 7KH ZRUG LV (RZ
Z0OWY |RU\ RXWR DFW R (RAWZ DIW RUD SRWAYH CFMRQRI WHP  , WZ LOXRW
EH ,\WZIO@RQ® EH WDMKH IR I XUKHU 6 WIDOP RUH [URP \ RX HYHY GD

MY DWV VWP ZKIFK GRHVRQD RGHWIQ) MDY WH P RGH Rl WH
SHRS®! DQG P DNHVWHP UFKHUHYHY P IQAM DG 3HRS®! DUH QRMLQ) [RU
WHP 3HRS®I FDQRQD EH XVH XO3HRS®! GR RQD P DIMAU Z KHQ WH\

DUH XVH XO

7KH DUH QRARQD CRW DLULQ WHUEHKDYIRXUEXWD®OR QR DIUVR DQ ERG
ZKRIVEX\ 1Q) IURP WHP 7KH EX\ YHU FKHDS LQ FRXQAIHY Z KHUH WH MW
XVH YHY FKHDS Z RUN RUFH DQG UHVRXUFHV DG VHEIQ WH UEK FRXQAIHV DV
YHY KLIK SUFHVEVRS VXSSRWQ) FRP SDQHV ZKIEK EX\ WHUSURGXFW 1Q
FRXQAIHV DAWHY &Z FRWDQG HP SB  FKIGUHQ RUWHUZ RUNHY RQD |RU
QRMIQ) 7KH GR QRWZ KD RX Z DQAV7KH DUH QRADAD®I DULQ WHU
EHKDYIRXU



6\RS DR DDWH SXUFKDVHV Rl ELDQGV <RX GR QRAGHHG VR SD. WIQIV Z KIFK
R QRWMLQJ 1RU\RX 3D QR EWDQG SURGXFW 6\RS DOR VR EX\ 1URP UHVIO

RUDQ] DARQV ZKIFK \ RX GR QRANGRZ  ZKR WHURZ CHY/ DH $Q ZD QR
IOMIDARCDOFRP SDQ. DQ P RWH

7R VENH DD RXUP RCH 1URP \ RXUEDQN LV CRARQD WDWZ KD RX FDQ GR <RX
FDOWRS \REX\ ILRP WHP 1R IOMUDARGDOFRP SDQ. JHWADQ. RUEHUDQ P RWH
IURP \ RX / HWMHP NQRZ WD RX DUH WHUWH 7KHUH DQG CRP RWH
WHUH | RUWHP

7KH KDYH QRP RUHWH P RQH\ DYDIDE®! Z KIFK WH ZRX@ KDYH 1L \ RX
FROAQXH VR JLYH WHP \ RXUP RQH $ N\ RXUEDQN VR JLYH MD@WR \ RX $WN
WHP DQGEH YHY VAEWGR JHAIW, WY\ RXUP RGH - XMAP DNH VXUH WDWIKH,
JLYH MR \ RX

LY 1P SRUBOAMDN RX UHFRIQIH WKLY IV D Z D IRU\ RX 7KDY RX FDQ GR
ZKDMMH Z RX@ QGRAVINH 1 RAVINH DQG Z RX@ YHY P XFK KXWWKHP 1Q DIDZ KDW
WH GR 7KH FDQQRWMHQ DQ P RIH GR ZKDAMH. Z DQN

LY DOV UMMOQ KHUH <RX FDQUHDG Z KD RX FDQ GR <RX FDQ GHFAIGH \WR GR
ZKDARQD \ RX FDQ GR <RX FDQ XIQ WHUEDVH | RUDDWHUBEXMQHWWHY 7KDL
ZKDAX RX FDQGR 1 RWIQ) HOH EXWIMLY <RX FDQ GR IWSHRS®I Rl WH Z RS

<RX VMRS WHP  Z KHQ\ RX KIQ WHUP RQH EXI@IQ] <RX WWRS WHP  ZKHQ\ RX

X.Q WHUEWDQG EXICHQ) <RX VMRS WHP  Z KHQ\ RX LXIQ WHUEDQN EXLEHQ)
<RX WRS WHP  ZKHQ\ RX WRS VR JLYH WHP \ RXUP RCH\

<RX DIRZ SHRS®! ZKR DUH QRP RUIHNCRZ1Q) Z KDWMH. GR VR EH 7R DFWQ\H
WH DPW7R GR VR P XFK KDUP \RR D@SHRS®I Rl WH Z RUB <RX DUH WHUH <RX
FDOWRS WHP <RX FDQGR ZKDM RX FDQGR 6RP HIIQ) ZKIFK Z 1@
WRS \WHP

7K IV ZKDAX RX VKRX@ UHFRIQ] H 7KV IV ZKDM RXWKRXG EH IV DH R 7KLY
1V Z KDL RX WKRX@ EH CRARQD LV DUH R EXVWWKRX@ DR NQRZ - WDAMLY LV
WH SUREGP Rl \ RX <RX D@Z VRP HMIQ) ZKIFK \ RX VKRX@ QHYHUD@®RZ



3HRSGI R WH ZRUG \ RX WKRX@ UHFRIQ] H WDMKLY IV WH Z RUG \ RX @QYH 1Q
<RX D@®Z WHWH SHRSBIWR IHHIJIQ\ RX 7R GR ZKDMKMH CGR <RX SHRSGI R
WH ZRUG DBZ WY 7TKDAWH FDQ GR ZKDAWH Z DOV

3HRSGI R WH Z RS \ RX DUH KXP DQ EHQIV <RX DUH QRWMHUH VR EH Z W
@QMQIVRQ\ RXUZD. <RX DUH WHUH R GR VRP HIIQJ ZKIFK LV JRRG / IMQIV
FDQURWGR WL 7KH DUH ®VW7KH DUH QRP RUH DEGI VR GR DQ WLQ)
ZKIFK IV JRRG

7KLV IV QRW1 RAWRP HWIQ) Z KIFK FDQ EH 7KLY IV QRAWRP HWIQ) Z KIEK LV
SRWE®! 3RWE®I FDQQRWEH WDAKXP DQ EHQIV DIH HIQHG B\ MQIV ZKR
GRMHYHYWIQ) ( YHYWLQJ ZKIEK P DNHV D KXP DQ EHQJ D KXP DQ EHQ)

+XP DQ EHQIV FDQQRWGR ZKDAMH GR 7KH DUH QRP RUH KXP DQ EHQIV
7KH DUH @NQIV Z KIEK DUH KXP DQ EHQIV Z IWRXDQ WIQ) 7 KHUKHDUYALY
EURNHQ 7KHWH P 1OG IV ®W7KH  DUH G RAMVEXWDYQ)]

1 RWIQJ DQ P RIHIQFRP P RQZ W KXP DQ EHQIV 7KH DUIH QMQIV / IMQIV
Z KIFK DUH GRP RUH WHUH 1 RADE®! VR VHH 1 RADE®! VR KHDU 7KH RW
HYHY WIQ) ( YHYWIQ) ZKLEK P DMAY | RUD KXP DQ EHQ)J

, WY QRN RRG WDWWR P DQ SHRS®1 VXI THU EHFDXVH RI WHP 3HRS®I Rl WH
ZRUG VX THU EHFDXAMH R DYHY THZ SHRSG! Z KR RWIWHUP LG DQG FRQARO

DERXWRGHVHD 7KH DUH QRP RUH RCHVHD 7KH FKDQIHG

1 RMWIRRG LV WDAKH DUH CRP RUH KXP DQEHQIV 7KH DUH OMQIV ZKIFK DUH
QRP RIH WHWH 7KH FDQQRWEH 7KH DUH QRP RUH FROQAR@R) Z KDAMH
WIN 7KH DUH BW/7KH DUH CRP RUIH WHUH 7KH DUH JRCH 2 XMRI FRQARO

, W QRASRWE®B WDAMH GR VRP HWIQ) Z IW WH SHRSGI Rl WH Z RUG
ZKIFK IV VR QVIXVWMY WDWMRRH FRX@ 1P DICH Z KDAWH Z DOMR CR |, WY
RXW7KH KDYH JRCHWRR IDU 7RR IDUMR JR IV (RWIRRG



MLV RYHU 7KLY IV WH RQD WIQ) Z KIFK FDQWRS WHP WYV RYHU P HDQV W
FDQURWEH ,WZ LOQRWEH ,\WZ LACQRWEH WD RX DUH UHIQQ) WH Z RUG , W
Z LOCQRWEH WDW RX P DNH DOSHRS®! LQ WH Z RUG MDYHV R \ RX
7KLV IV CRASRWE®!

LY RYHU 7KLY IV WH RQD WIQ) Z KIEK FDQWRS WHP WYV RYHU P HDQV W/
FDQURWEH ,WZ LOGQRWEH ,\WZ LACQRWEH WD RX DUH UHIQQ) WH Z RUG , W
Z L@CQRWEH WD RX P DNH DODSHRS®! [Q WH Z RUG VOYHV R \ RX
7KLV IV CRASRWE®!

1\ RX UHIDUG WY SHRS®I R WH Z RUEG \ RX FDQ XQEHUABQG Z KDWKDSSHQY

7KH DHCGRQ) ZKDAMKH ZDQN7KH P XVAGR IW7KHUH LV CR GRXEWWDWN

WH P XWGR W1 RMQ) FDQWRS WHP  H FHSWD@WH WIQIV Z KLEK P D\H
WHP XQEHUAEQG IV RYHU

7KV ZK\ WH FDQGR HYHY WIQJ 7KHUWRXIKW DUH SXWKIQ) WHP  DOWH
WP H 7KH DUH CRWIQJ DQ P RUH 7KH DUH WH SURGXPARI WHUWRXIKW
1RWIQ] FDOWRS WHP : K\ " 9%-FDXVH WH GMAFROARCDERXWMHLU
WRXIKW 7RR P XFK SUHWXUH [LIRP WHP

7KH EHTHYH IQWDW , DP WH RQH DQG RQD , KDYH \RP H FRP SHWRY <HV
WH DUH WHH EXW GR QRAFDWH , ZI@FH EHWAU, Z L@EH \RXIKHU , Z LGEH
P RUH DJJUMMYH WOQWH DUH - $ @WHVH WRXIKW DUH WHUWRXIKW
OAHTHYH LW WEH  DUH WHUH

7KH GR DOWHVH WQIV MR NHHS JRIQ) 7KH DH IRFHGE\ WHU
WRXIKW WR GR HYHY GD. VRP HWIQJ P RIH 7KH WIGN @\H \ RX KDYH QRZ
WRVKRZ XS <RX KDYH QRZ \R GHP RQMDM <RX KDYH QRZ \R \KRZ DO
SHRS®! WD RX DUH WH RQH DQG RQD

6FLKSHOY VRP HWIQ) Z KLFK WIHVH SHRS®! GR CRWKDYH K\ " %4HFDXVH WH
WION WDWMH KDYH VR CR $@WH GR 7KH DUH FRQVIGFHG WDNMH P X\WV

R IW7KH GR QRWHH DQ WIQJ DQ P RIH 7KH GR HYHY WIQ) VR NHHS W
JRQI 7KH MVGR W



7KH WRXIKWEXWMH GG CRAGR Z KDWKH WRXIKW7KH DOWH WP H VRN
WHP RYHUO HDQV WH FKHDWMG WHP DG VRRN DDWH P RQHA WH KDG
7KH CRARQD FKHDWMGWHP EXVWDOR UREEHG WHP RXWIONH WH Z DOMG
7KH QG QRWKDYH DQ. VFXSHO

$ SRZHU ZKIFK WH  JRWEHFDXWH WH SHRS®I GMIMHP  JHWW7KH WRXIKW
WH ZIOER IW7KH WRXIKWWH FDQ GR IW7KH WRXIKWWDAMH  Z LKOEH

KRCHW7KH  WRXJKWWDAMMH  Z LOQRWKVH WHUP RGH. DQG SRZ HUDIDIOW
WHP 7KH WRXIKW

3HRS®I DFFHSWIG WL 1R )URP WP HVR WP H\WH Z HOADQIWY  DQG WH\
| RXIKVDI DIQAMMKHP  9CRWIQ) FKDQIHG 7KH E\VED WUHG WHP GRZQ
7KH NG DDWH SHRSGI R WHP $@RI WHP WH NG
R \VKRZ WHUSRZ HU

+ DR VKRZ V DOWH WP H WH VOP H SIEWH $ 1HZ UHJQD BRI SHRS®
7KH  DUH WHUH VR EH WHUVOYHV 7KH Z DOAMWHP R EH V@YHV 7KHU
XQEHUAMBQAQ) Rl KXP DQ@H LY WH DUH WHUH VR EH RXUMDYHV 1 RILQY

DI DOMMLY Z DV GRCH DOWH WP H'

7KRXIKW 7KRXIKW DH 7KH FDQ EH FROAR®IG 7KH FDQORWFRQAROMHLU

WRXJKW DQ P RUH 7KH DUH G®WWP HDQV WH  FDQQRWFRQAROMHUWRXIKW

DQ PRWMH 7KXVWH DUH DE®I R GR DQ WIQ) 7KLV LV DZ D VWH \VDP H 7KH
\VDP H SIFVMUH LQ KMRY

(YHUYWLQ) P HDQV HYHYWIQJ 7KH DUH CRP RUH WHWH 7KH DUH RQD
VHHQ) Z KDAWH Z DOMR VHH 7KHUWRXIKW DUH WALE®! 6 R WUE®! WDW
\ RX FRX@ CRAWMEQG IW7KH KDYH WRXIKW Z KIEK HYHQ\ RX FRX@ QRWKDYH

Z MWRXEHQ) WLIED \RXFKHG

(YHY GD DOR IQWH KMRY R P DQNQG WH EHFDP H P RUH Rl WDWNZ KD
ZHWHWRED 7KH GRWWKHUP QG 7KH GMADDWH WIQIV Z KIEK DUH WDW

Z KDAP DNHV D KXP DQEHQ) 7KH G®WKRGHAW 7KH GMADQ. VEXSHO
7KH QG HYHY WIQJ



7KLV SHRS®I R WH Z RUS 1V Z KDADDWH WP H LQWH KMRY Rl P DQNGQG
WH | HZ WRXIKWZ KR FOIP HG VR NQRZ DOEHMW7KH. VOIG ZHNQRZ  ZKDW
\RXKDHWR GR : HNQRZ ZKDM RXWKRXG GR : HNRZ
Z KDALY GHFHAWDU \R GR

<RX FDQWIGN $@P HDQV \ RX FDQ DOR WICN WDADDMH SHRS®! 1Q WH
Z R DUH WHUH VR EH P\ MDYHV <RX FDQWICN WDADDZ KDAWMH KDYH LV
P LQH <RX FDQ DOR WIQN WDWZ KDAUMH GR LV ZKDW Z [MODMHP

<RX FDQWH SHRS®I Rl WH Z RU@ Z KDAKDSSHQV Z KHQ SHRS®! DUH QRP RWH
DE®! VR HVFDSH WHUWRXIKW © KHQWH DUH CRP RUH DEG! VR @H WHU@H
Z IWRAF \ WRXIKW &\ P HDQV \ RX DUH QRP RUH CE®! R FRQAROZ KDW

\ RXWICN <RX FDQ WICN $ @

7KH QUKW DUH FRX@ EH H WQGHG 1O Z UM $ @WH WIQIV WH. Z DQWVZ RX@
ILOP DQ ERR\V 1 RWIQJ LV IWZ KDWFDQ HYHUKHS SHRS®I VR EH 7KH DWH
FU)\ WXV Z H FDQQRWH SHEWWDWIKH. WION GLIHHQ® 7KH DUH MDYHV R
WHUWRXIKW

LV D QIKW DUH Z KDAMH  KDYH LOABEHG HYHY ZKHH $ QUKW DUH Z KIEK

FDQRQD GDGWR VRP HMQ) SHRS®! FRP SBMA® GHSHQGHQARQWHP  3HRSO!

FRP SGMWO XQGHUFRQARCR WHP  3HRS®! RQD WHUH 1 RMIQ) ZRUK : WK
RUZ IWRX\\P RGH\

3HRSGI R WH ZRUE DUH\ RX DZ DIH Rl WDWWDWIKH NQRZ  Z KD RX DUH
GRIQ) DOWHWP H' 7KH NCRZ IMZ W WH FDP HIDV WH. KDYH [OAB@G 1O
\ RXUP REL®I SKRGHV 7KH NCRZ HYHYWIQJ ZKDAX RX GR DQG VSHDN Ll WH\

Z QMR NQRZ W

3HRSGI R WH Z RS DH\ RX IZ DH R WH | DAWMWDAWH DUH DDHDG. XMQJ
P DFKIGHV \R N@SHRS®! . LOWHP 1OZDY . LOWHP ZKHQWH GHAIGH W
VKRX@ KDSSHQ 7KH VHQG P DFKICHV VR VRP HZ KHUH VR NAOWVRP HERG. 7KH\

R QRAQHHG SHRS®I DQ P RKH



3HRS®I R WH Z RS DUH\ RX DZ DUH R WH | DPAVWDWKH. Z DQAWRP HWIQ) \R
R ZKDAZ H KDG DDHDA RQFH $ UHILP H ZKR Z DQMG RQD SHRS®! ZKR DH
VSHFAIDO6SHAIDAQDZ D WDMMH WIQN QCHDU 7KDWIKH. DFFHSWHYHU WIQ)

© KR DUH QRWINHH

3HRS®I Rl WH Z RS DUH\ RX IZ DUH R WH | CPMKDAWH Z DOAVRP HWIQ) VR
R ZKDWZH KDG DOHDA. RFH $ UHIIP H Z KR Z DQMG RQD SHRS®! Z KR DH
VSHFAIDO6SHFIDOQDZD  WDWIKH. WIQN QCHDU 7KDAMH  DFFHSWHYHLY WIQ)

© KR DUH QRWINHUH

3HRS®I Rl WH Z RUG DUH\ RX CZ DIH R WH | DAWKDAH. DUH SUHSDUHG \R
VENH WH GDGHUKLIS RN WH Z RUB' $UH\ RX OZ DUH WDWKLY 1V WH HQG Rl
KXP DQW" $UH\ RX DZ DUH 1UHQGV | DMHY P RWHLY WDAMLY LY WH
HQGRI KXP DQEHQIV!

3HRSGI Rl WH Z RWES IV QR RXUZ D, VLY CRAMKDAX RX DUH WHUH RQ HDUK

R EH IXIGHGE\ FUJ\ SHRS®! <RX DUH CRAIXIGHG DAD@E\ WHP  EXVH

FOIP WDMMH ZL@EH\ RUGDGHY / HDGHY ZKR QRANGRZ  Z KDABDGHY
VKRX@ R

MY WKH 7KH Z DOMR GR WL DQG DUH SUHSDUHG | RUWLY 7KH KDYH
IOAMIX®BIG MDOHDG [QWH ERAHVRI P DQ SHRSGH IQWH ZRUG 0 IFURFKISV
ZKIFK D@®Z WHP VR FROQARCSHRSG! VRE@ 8 (EHTHYDE®! WDASHRS®! DUH

DFFHSWQ) WL

<RX GR QRAEHTHYH WLV' <HV \ RX FDQ , WY D WRXJKWZ KIFK LV UHD@ KDUG VR
EHTHYH <RX FDQLRVWEHTHYH \WDAKXP DQ EHQIV DUH DEGI VR WION \NH WDWV
<RX FDQLRAEHTHYH WD FDQ EHWKH 7KHWH RO\ WIRXIKW

&0\ ZKDAY WEBQAQ) KHH' 1R 7KHVH DUH RQD WH FUD\ WRXIKW Z KIEK
SHRS®! FDQ GHYH®S 7KH DIHFW\ HQRXIK VR WICN @\H WDW7KH  EHTHYH
WDWINH. FDQ GR WL 0 DNIQJ KXP DQ EHQIV P DFKIQHV Z KIEK WH. FDQ X\H

, W DOWHUH VR UHDAO H WL, WY WHUH WOAKH FDQ GR IW7KH KDYH
SUHSDUHG | RUWLY 7KH DUH FRP SGWO GHAFDMG VR GR WL 7KH Z DQWV
SHRS®I EH D P DFKICH Z KIFK GRHV HYHY WIQ) WH Z DOW

R R R R - — (( e — —



7KV VFHQDUR IV WKH SHRS®I Rl WH Z RU 7KH Z DA RX VR EHFRP HD
P DFKICH ZKIFK WH FDQ SUIRIWLP DQG P DNH \ RX GHSHQGHQAV7KLY LV WHU
IEAHW 7KH DUH REFXSIHG B\ WH WRXJKWWDAX RX DUH EHFRP 1Q) D
P DFKIQH ZKIEK WH FDQ XVH | RUMHUSXISRVHV

<RX DUH QRAWMHUH Z W DDZ KDW RX DUH P HDQV' \ RX DUH CRWD KXP DQ EHQJ
DQ P RUH EXWFKDQIH VR D P DFKICH Z KIFK Z L@EH SURIWP P HG 1L \ RX
FROAQXH R DFFHSWWDMMH. GR Z KDWWKH. Z DOAR GR DOWH WP H

7K IV DOR [P SRYWQNSHRSGI Rl WH Z RUG WD RX 11D UHFRIQ] H WDW
\ RXWXVILYH XS VR EH ZKDANRXDUH $ KXP DQEHQ] ZKR LV (QRAWHH
EHFDXVH \ RX DUH CRAVMICNIQ) DQ P RUH Z KD RX Z RX@ MNH VR WICN

MLV WH P RWAIP SRWEON RU\ RX VR NQRZ WDMWKH. DUH LQ\ RXUKHDG ( YHU
@ 1O\ RXUKHDG P DNQJ VXUH WD RUWRXIKW DUH Z I WHP © WK \WWDW
Z KDAWH Z DA RX VR WIQN 7KH DUH XMQJ) DDMHUNCRZ BIGTH VR GR WLV
$UH\RX DZDIHR W1V SHRS®I Rl WH ZRUE' 7KDAMH DUH WHUH DQG GMX RX
WIQN Z KDAWH Z DOAMWDA RX WIQN $UH\ RX DZ DIH R \WWDW/

0 DAMY LQ FRQXMQJ SHRS®! 7KH GR MDDWHWP H ' DO WH\ 1Q OHGFH
\ RX Z IW WHUNCRZ BIGIH DERXWINRXIKW 7KH DUH MVELXED XMQJ WHU
NQRZ ®IGIH DERXWMRXI KW DQG DUH 1Q OHCFLQ) \ RX @\HWH Z DOW

<RX GHAIGH Z KDARXIKW FDQ GR Z WK \ RX <RX GHFIGH Z KDWMH FDQGR
ZIW\ RX ZKR NQRZ WDWMRXIKW FDQ LQ OHQFH SHRS®! : KR NCRZ \WDW
WRXIKW DUH WHUH VR 1Q OHQFH SHRS®! DQG VR P DNHWHP FRQXVHG 1L
QHFHADY 7KH DUH P DAMLY 1O WDW

7KLV IV Z KD RX WKRX@ NQRZ , WV RQ® D WRXIJKWZ KIEK FDQ DOR P DNH \ RX
| HDUZ KDAKDSSHQV , ALY D WRXJKWZ KIEK FDQ I LLH \ RXUHP RWRQ , W/ D
WRXIKWZ KIEK FDQ GR HYHY WIQJ ZIW \ RX ZKHQ\ RX D@Z KIP VR GR Z W
\ RX ZKDAKH Z DQN



LY D WRXIKWZ KIEK NHHSV\ RX EXM " 1R 7KRXIJKW DUH DZ D\ VWHH 7KH
DONHHS \ RXEXVE 960 DQG RFFXSIHG 2 FFRSIHG Z W Z KDAMH BMK RX
WIQN , WY WHUVBWN VR NHHS \ RX RFFXSLHG DOWH WP H DV ®QJ DV\ RX GR
QRWHH WD RQD D WRXIKW

7KH DUHJRQHP HDQV WH Z HUH MWWAMHUH DQG NHSWERX EX\VA 0 DQ)
WRXIKW NHSW RX EXM DIDWH WP H  <RX DUH QRAFRGFHOADWMG <RX GR QRW
NQRZ  Z KDW RX WRXJKW<RX WICN WD RX FDQCRWIKICN EHFDXVH \ RX
FDQQURWFDWK \ RXUWRXIKW

: KHQ\ RX Z DK \ RXAUWRXIKW SHRS®I Rl WH Z RUG \ RX Z LUWHFRIQ] H
PDQ WIQV ) IWMR DDWDNKH FROAMIQ® FKDQIH 6HFRQG WH DUH CGRW
FRP 1QJ DQG GR VRP HWIQJ) QR WH DUH MVWDEZ D\ VFRP 1Q) DQG DIWU
VHFRQGV WH DUH JRCH

<RXUWRXIKW KDYH D SRZHU $ ELJ SRZHU 7KH FDQVENH \ RX RYHU <RX GR
QRAWUHFRIQ] H MVDQGWH. DIHP DQ. ZKR NHHS \ RX FROAEQ® EXV 1RW
FROFHOADMG $@D VEX Z M WRXIKW 7KLV IVWKH : DK IW
SHRS®I Rl \WH Z R

<RX DUIH CRAHUH Z KHQ\ RX DUIH QRAZ MK \ RX 0 HDQV \ RX BMX RXUWRXIKW

MVAFRP HDQG JR 7KLY KDV DV D FRQVUTXHQFH WD RX GR QRAUHFRIQ] H

WDAVRP HWMLQJ) KDSSHQV Z W\ RX , WV QRWIRRG Z KDWKDSSHQV QRZ <RXU
WRXJKW DUH VENQJ \ RX RYHU

7KH DUHWHH <RXUWRXIKW 7KHWH DOWH WP H DQG\ RX FDQLRW
FRQFHOADM : DIWK WLV WY YHY QLILEXOVRU\ RX VR WA Z IW RCH WIRXIKW
7KLY IV WH UHDVRQ ZK\ \ RXDH TURP WP H VR WP H FRQ XVHG &RQAXVHG DG

DOR CRWKMHWH

SHRS®I R WH ZRUG \ RX DUH GRQ) VAR P XFK DAWWHVOP HWP H @ K\ IV WDW
WR' <RX WICN <RXUWRXIKW DUH WHUH $ @WH WP H ,\ WY DQG\ RX |R@Z
) RBZ \ RAUWRXIKW 1R <RX FDQRARAMGR WL : K" %FDXWHWH DUHWR

| DWMFRP 1Q) DQG JRIQ)



. DK SHRSGIR WH ZRUG ZKDALY ZKHQ\ RX WIN RWHU : DK SHRS®I Rl

WH Z RUE Z KHQ\ RX WIQN DQG ZKHQ\ RX GR <RX GR GLIHHO®D ZKHQ\ RX

DUH Z MK\ RX 7KLV LV 1P SRVBQMMDW RX DUH Z WK\ RX : W\ RX VR EH LV QRW
HDA  EHFDXVH \ RX WIQN

. DK SHRS®I Rl WH ZRUB ZKDM RX GR : DK ZKDM RX WIQN : DK
\ RXUDELON VR UHFRIQ H Z KDAKDSSHQV VR \ RX Z KHQ\ RX WIQNWH Z D\ \ RX
WICN : DWK DDZ KD RX WICN , LV LP SRUWBQAWDA RX VHH 6HH Z KDALY
: KD RXUWRXIKW FDQ GR

$QZD WH MWDUH WHH VR P DNH WHUSURI IW7R EH WHUH DQG GR ZKDW
WH ZDOANO DNQJ XVH Rl HYHYWIQ) Z KIEK KHSVWHP VR P DNH P RUH SURI W
DQG JHADFFHW VR FKDQQHY Z KIEK DEBZ WHP VR H SGVWH SRIMQADOR!
PRQH ZKIFK LV DYDIOE®

 QMIDARCDOFRP SDQHV R WHP GR QRWIQJ RI WDW7KH. DYRIG SD\ Q)
W] HV WH DUH QRAIQYHVAQ) WHUSURI W 1Q WH FRXQAIHV WH. RSHIDM WH
GDYH Z KHQHYHUMILY QRP RUH SURI MEE®! HQRXIK WH KDYH CR IQMUHAIQ WH

SHRS®! ZKR ZRWN |RUWHP

/QFRP H IRUD@P HDQV WH FROMEXW DD 7KH FROMEX\WM Z W HP S LQJ

SHRS®! WH FROMEX\W Z MK SD\ 1Q) VI HV WH. FROAMEX\WM Z W [QYHMD] 1Q

WH FRXQA!I WH P RCH WH HDLD WH FROMEX\WM Z MK DODWH WIQIV WH
GR IRUWH FRP P XQW

( FRQRP MWV FOIP  WDWKH LOMCDWRCDOFRP SDQHV DUH LP SRWBQA<HY WDW
FDQEH EXWWP RWALP SRWEQADUH WH VP DODQG P HAXP M) HG FRP SDQHV
7KH DRI HWHUGHDYHULO DODWH FRXQAMHV R WH Z RS WH P DRUSDWARI
WH L.QFRP H | RUDD

( QAHSUHOHXWY DORYHUWH Z RUG WXV KDYH DOR D SUREGP  7KH KDYH R
SD W HV WHUH RUH WH KDYH D VHYHUH GMVDGYDQAI H YHWXV WH

LOMEDARQDOFRP SDQHV 7KH FDQQRWEXLES XS WH VOP H FDWK UHVHYHY WH
FDQGR 7KHUFRP SDQHV ZKR GR QGRASD. [ HV



. LW WH V[ IV DYRIGHG B\ WV M VWP WH. FDQEX\ WRXVDQGV R
FRP SDQHV DAQR FRW\0 HDQV WH QG QRWSD. W[ HV @H\ RX GR SHRS®I R
WH Z RU@ DG DUH WXV DE®! Z W WH VDYHG P RQH VR EX\ WH FRP SDQHV

WH ZDQW

+HS GFDOSHRS®! VR H MAZ I WHUBEXMOHWHY 7KH KHS \ RX DOR 7KH

SD. W[ HV , QMDWRCDOFRP SDQHV GR GRASD. W[ HV 7KH SD. SUDPWEDD

QRMIQ) 7KLV IVWKH 7KH KDYH WHUP RQH SDUNHG IOW] KHDYHQV DORYHU
WH Z R

SHRSOIR WHZRUG ZDIRK FDUHHX@ ZKDMRX &R : DK HYHY BEX\ 9
QRWMIQ] TURP WHP 9\ IURP GFDOSHRS®H <HV P LJKWFRWAL RX D QMBI EIW
P RUH EXW RX NCRZ WH SHRSGBI <RX FDQ VXSSRWWMHP  <RX FDQ KHS WHP

954 LQJ 1URP WIHVH FRP SDQHV DQ. SURGXPWP HDQV \ RX DUH MWARXSSRAQ)]

ZKDAWH GR <RX DUHVRP HERG. ZKR IV KHSIQ) WHP  <RX DIH \RP HERG,

ZKR VD 1Q) \ HV VR WHUEHKDYIRXU <RX DUH VRP HERG. ZKR IV P DNQYJ W
SRWE®! WDMH DUH WHUH

&KI@UHQ LFXGHG 7KH HP SR FKIGUHQ VR UHGXFH FRWARI @ERU 3HRSGI R
WHZRUB GR\ RXMHH WL 7KH FRP SDQHV DUH P DQ ZKR DUH UHSRUMG VR
XVH FKIGBUHQ 1Q WHUZ RUIN RUFH DAFRWVZ KIFK DUH VR G2

WD RX FDQQRWAHH LW

| RZ SUFHV PHDQV QRMIQ) &RW\RI @ERULY QRIQ) WDALY WHUVLIHW

7KHQWH VENH WH SHRS®! DQG GR ZIW WHP  ZKDWIKH. Z DONO HDQV \WH\

KDYH VR GR WIQIV Z KIEK DUH XQEHIHYDE®! 1 RASURWIPWG SHRS®! FDQ EH
WHDMG Q\H WH Z DQWV

7KH  DUH QRAIQMUHVMG LQ SHRS®! <HV WDALY WKH 7KH GR CGRWZ DQW
SHRS®! 7KHUH RUH WH DUH DOR CRAUHOFPEQMR P DNH WHP Z RUN DAVHY
@Z SUFHV 0 HDQV WH JR Z W WHUFRP SDQHV VR FRXQAIHV Z KIEK RITHU
WHP SHRS®I DAWHY &Z SUFHV



6HFRQG WH P RYH WH FRP SDQ. R DCRWHUFRXQA! Z KHUH WH. SO WH
VOPHJIDPH * DPHV WH SO DOWHWP H ZRUGZ IGH 7KH DUH QRW
LOMUHVMG 1O WH FRP SDQHV SHUMH EXWIQ Z KDWIMH. FDQ GHIYHU' HIYHULQ
PRQH ' HOYHUIRUWHP

7KH RITHUMEV VR WH JRYHGP HON7KHOWH JHAD BRI VXSSRWNIQ DD
QUPWRYY : HGR QRWWHH LQZ KIEK GUHPWRQY 7KHQWH FRP H %G D

FRP SDQ  7KHQWH FRP SDQ  GRHV RAGHDYHUI DWAHCRXIK Z KDAMH\
H SHAW7KHQ WH [ LLH SHRS® | AWV

+ DV WL KHBHG XV SHRSGIRI WHZRUGB' 1R 7KH JRWZKDAMMH ZDON: H
DOR SD WH LQYRIFH IRUWDN URP RXUEXGIHW 7KLY LV Z KDAKDSSHQVY DOWH
WP H 7KH GR IXUWHUWIQIV Z KIFK DUH DAR 1Q WH VOP H GUHPWRQ

7KH NREV DUH D JRRG DUIXP HQAIRUWH JRYHUCP HOV \R\VD.  \ HV ZH DH

VXSSRIQJ \RX : HJILYH\RXPRQH ZKHQ\RXWRB. : HJLYH\ RX P RGH

ZKHQ\ RX WIA DQG GR QRABMSHRS®I JR  7KH W |RUWH P RP HQA7KHQ
ZKHQWH KDYHWH P RQH WH JR

. KDAKDSSHQY ZKHQZH VD, QR VR WDW 7KHQWH Z RX@ KDYH D EL
SIREGP 7R P XFK P RGH LV RQWHURSHIDARQY 7KH DIHFW\ 7KH
DZ D,V DH GRIQJ VRP HWIQJ DQG QRADZ D\ V MY JRRG IRUWHP  7KHQ WH\

FRP H 7KH ZDYH WHUKDQGV 7KH RITHUNREV

7KLY VKRX@ WHQ JR RQ WHUEDQN DFFRXQWE KRX@ FRAMKHP D@RWLR 7KL

FDQURWEH 7KHQ\ RX SHRS®I Rl WH ZRU P X\WASD, WH LQYRIEH <RX KDYH \R

SD. MWD\ RXUME HV DQG DIWH WIQIV \ RX KDYH VR SD. <RXUJRYHUP HONV
DUH GHRIGQ) WDV

7KLV IV WH NA VR DO 7KH | LCDQFIDOIQEAE JLYHV WHP FUHAWEUHAWDQG

HYHY WIQ) WH Z DOA7KH 1L.CDQFH HYHY WLQ) WH Z DQAWR 1ICDQFH 1R

@ IW7KH FDQ GR IWEHFDXVH WH RZ QWH EDQ\V 7KH 1URP WP HVR WP H
GMIMHP DOR IDIO* R EDQNUXSW



2 (H IJRDO3WR W1 RMIQ HAH 7KH KDYH GRCH WL DOWH WP H / W/
LCFUHDVH SURIWLY WH P HAWDIH 7KH FRQARROMH EL) FRISRUIDARQY DORYHU

WH ZRUGB 1 RMIQ IV BIW7KH FROARCDQEDQNV 7KHUH RUH WH  FROARONH
Z KR®! | LCDQFIDAIQGXMM

7KH P DNH VXUH WDWiKH FRP SDQHV DUH P DQDIHG B\ WHUSHRS®! 6R 1O WH
ERDUGVWH P ONH IWH 7KH SXWIQDD® WHUSHRS®! 1Q 7KHQWH @RN Z KDW
WH FDOGR 7KH [LUH SHRS®! VR UHGXFH FRAWT7KH P HUH Z IW RWHU
FRP SDQHV 7KH | LLH | XUMHUSHRS®!

7KH IQMDWRQDOFRP SDQHV DUH DOILQ WHUKDQGVY YID FROMKPWRQY Z KIFK
DUH YHY FOYHU: W QMBIP RQH WH FRQARCP RMRI WH FRP SDQHV 7KH\
EX\ VADWUILE VKDUHYROP HV 7KHQWH WEWR P DNH WHULQ OHGFH
KDSSHQ 7KH 11UH SHRS®!

MYV HDA - 7KHUFRP SDQHV DUH D@EL] 7KHUFRP SDQHV DUH QRACDARGDO
FRP SDQHV EXWOQMEDARGDOFRP SDAHV $FWQ) Z RUGZ IGH 7KLY LV WH
JHQHWDOSIPVWMUH 7KH KDYH QDARGQDOFRP SDQHV DOR EXVWKHVH DUH RQD B\
FRP SDUHG VR WH LOMDARCDORGHV

/ HAKV Z DIRK Z KDALY / VWKV Z DK Z KDAVMH. GR IRUXV / HWKV Z DIFK
Z KDAMIY WDWNKH FDQ GR IRUXV / HAKV Z DFK Z KDAKDSSHQV ZKHQZH GR
Z KDMMH Z DO/ HAKV Z DIRK Z KDAKDSSHQY ZKHQZH VRS WHP QRP RUH
EX\ Q) ZKDMMH RITHUWR XV

UMGQHWHY ZKIFK DRI XV SHRSGI R WH Z R DUH IQDQFIQ) WK RXU

PRQH ZH ILQDGFH WH EXMOHWWHV RI WHP +XIH EXMGQHWHY WH. KDYH
1RWIQ] ZKIFK LV UHDD P SRWEQNRUXV 1 RMIQ] ZKIFK KHSV XV \R QrH

0 DNHWHP EH R FRXWH DOR ZKDWFDQKHS WHP 7KHP  ZKR RZ QWH
P HGED 7KH DUHWHH 7KH FDQJLYH 7KH FDQDIRZ 7KH FDQDOR DWN IRU
KHS +HS ZKIEK WH QHHG R IGFUHDVH WHUBXMGHWHY



3HRS®! 1Q SROAFV DZ D\ V Z DOMR EH VHHQ 7KH JHADVZKH. JHWMKYD WHU

PHGED 7KH P ONHWHP KDSSHQ 7KWV P HDQV WH. FDQ SXVK WHP  3X\WK

WHP \R WH VRS 3XVK WHP  Z KHUHHYHUWH. Z DOAR JR 3XVK WHP  DOG
P D\NHWHP EH

0 HAD EXVICHW IV RCH Rl WH P RAIP SRUBQAEXMGHWHV WH KDYH @ K\ "
%HFDXVH WH MIGH HIHFW Rl Z KDAWMH. FDQ GR Z W WHP  DUH VR HQRWP RXV
7KH DUH HCRWP RXV EHFDXVH Z W WHP WH FUHDM LQ OHCFH 3HRS®! Z DQW

VR EH VHHQ 7KH P DNH MKDSSHQ

7KHUVADMI IHV DH JRRG 7KH FDQHP S® WRXVDQGV Rl H SHW RQ WL

7KH GR IW7KH ERXIKWD@WH P HAD 1QWH Z RS VR GR WLV 7KHH IV (R

P HAD FRIBRWDARQ DQ P RUH Z KIFK 1V CRWQ WHUKDQGY 7KLY IV WKH 7KH\
@\H WHUP HAD

,WED VD GRW, WD VWHP D ARARI P RGH \ RXUWRXIKW <RXUDRWYIWAHY
| RBRZ Q) \ RAUWRXIKW <RX EX\ D BRI WIQIV ZKIFK \ RX CHYHUXWH EXW
\RXEX\ WHP 7KLV LV ZKDAKDSSHQY SHRSBI Rl WH Z R DOWH WP H <RX
EX\ 7KH O\HWLY YHY P XFK

<RX WIGQN Z KD RX WIQN DQG WHQ\ RX FRQUXP H <RX FRQUXP H DIDIQ Z KD/
WH W@ RX , WY CRMIQ) HOH WDQ WDWZ KDAWH VR \ RX EHRUH $ |D\H

WRY ) DNHY DOWH WP H VR NHHS WH GIYHORI XQUWHRXUW DZ D VKUK 7KLY IV
WHUWADMI\ ,WSD\ V

8 QUHEXUW LV WHUVBLI HW<RX VKRX@ EHIHYH \WDAKHUH LV VRP HWIQ) DD

WHWP H 7KH GR IWDQG FDQ WXV DFKIHYH WDW RX DUH FROARQAD WIGNQ)

7KIONQ) WDWNH SUREDEION WDWIKHUH LV VRP HMIQ) IV YHY KUK 1 RMIQJ
IV WHUH EXW RX WICN

7KL Z RX@ EH D P DMRUFKDQIH IO\ RX <RX ZRX@ EH IUH ) UHH R DOWH
WIQIV WH W@ RX WDAWH DUH 0 RWARI WHP DUH CRW/7KH FD@IW DNH
) ONH LV QRMIQ] HOH WDQ WDOWZ KDIMKMH FUHDWM 7KH FUHDM 1DNH VR P DNH

\ RX XQUHFXWH



MKHBV\ RX <RXUWIONQ] Z L@EH GLTHHQNV<RX WIGN CRAFRQAEOD
VRP HWIQ) QHIDAYH <RX DUH QRP RUH WHUH 7KHUH RQWH QHIDAYH WIQNIQ)
VWHHWFUHDMG E\ WHUP HWDJHV 7KH DUH JRGH <RX DUH QRP RWH
1Q OHQFHG 1O\ RXUWICONIQ) B\ \WHP

ML YHY HDA <RX SHRS®I R WH Z RU FDQ DOR KXWWKHP  <RX FDQ KXW

WHP VHYHUHO <RX FDQWRS WHUEXMGHWHY +XIH EXMGHWHY Z KHQ\ RX

R WL 6\RS IWDQG VHH 6VRS IWDQG GR WHQ VRP HWIQ) HOH : DIFK Z KDAW
GRHV Z W\ RX

: MWL FKDQIH \ RX Z RX@ UHD@ KXWMWKHP VHYHUHO @ K\ " %4HFDXVH WH

ZRX@ (R P RUWH EH DEGI VR UHDFK \ RX 7KHWUFDP SOLIQV ZRX@ (RP RUIH ZRWN

7KH FRX@ (RWHQDGYHWAQ] DQ P RWH 7KH Z RX@ EH G WDBRQH Z W WHU
SWIRGXKFW ' R\ RX VHH WD/

$ WRXJKWZ KIEK FDQ EH FUHDMG B\ QHIDAYH P HWADIHV 7KLV 1V WH
SUQFIS®! <RX DARZ WHP VR NHHS \ RX RQ D KLIK [ HDUBIYHO<RX DIRZ \WHP
WR GR WLV ZKHQ\ RX FRQUXP H WHUP HAD <RX FDQ FKDQIH WLV [LRP RCH

@ VR DQRWHU <RX FDQ FKDQIH WLV

) HDUVH@Y D BRI RMHUWIQIV ) HDUKHSV WHP QP DQ. ZD\V 7KH FDQ \VHD
SUDPAFD® HYHY WIQ) 6HFXUW : HDSRQV 7DEGW 10P HIWS @R \WDWN
Z KIFK \ RX WIQN WIDAMFDQ KHS \ RX VR RYHUFRP H\ RXUIHDU ) HDU Z KLEK 1V
RQ® D WRXIKW

<RX FDQWRS IW<RX GR QRAEX\ WHUP HAD DQ P RUH 7KHOWH. FRX@ QRW
UHDFK \ RX DQ P RUH 7KHQWH Z RX@ DOR GRVH DQ HQRWP RXV EXMGHW 7KLV

EXMHW LV WH DGYHWQ EXMCHW WY KXJH , WY QRARQD KXJH EXV\KDV
WH MGH H THAMNMDA RX THDU

MY IOMUHVAQ) WDW RX GR QRAWHH WLV <RX FROAMIQA UHDG DQG FRQUXP H
Z KDAMH DUH WG \ RX YLD WHUP HAD 7KXV \ RX DUH MMDFFHSWQ) WDW
WH 1@\ RX Z W DDWH QHIDAYH WRXIKW &DQ\ RX WRS WIV' 2| FRXUH



MY WHUVADMI\ WY Z KDAMLY WY EVEBOEXW RX FDQCRADYRIG WL DV
QI DV\ RX WIQN @\H \ RX WIQN $V &Q) D\ RX GMIKDSSHQ WOWKH FDQ
1Q OHQFH \ RX Z W WHUFROWEQAGQHI DAWYH FDP SDLIQQJ 0 DNH | HDULQ\ RX

. HDSRQVWH KDYH LQ WHUSURGXPWIGHY DQG @\H MYHY P XFK : K\
4-FDXVH IV WH P RASUR MIEG! EXMGHW IQWH Z RUG ( YHUY WIQ)]
FRQQHAWG \R Z HDSRQV LV JRRG 7KH VHO@EHWIU WH P RUH | HDU\ RX KDYH
7KXV GMY FROAMEQM FUHDWM | HDU

7KHUVWDMI LHV DUH EXX\WO) HDULY JRRG | RUWHUBEXMOHW ) HDUDQG DOWH
WIQIV Z KIFK DUH UHHDWMG VR WONV7KH  LIQWDM Z IW WDAWDAX RX DUH WHQ
GRNQ) |RUMHRXUW 0 RUH VHRXUW DOWH WP H :  HDSRQV DUH ERMAUNRG

7KH NCRZ DERXWMH QHIDAYH WRXIKW 7KH NQRZ  Z KDAMFDQ GR Z LW
SHRS®! 7KH KDYH DOVRW Rl H SHW XQGHUZ D, VR P D\H VXUH WDWGQHYHU
MRSV Z KDAKHSV WHP VR P DNH \ RX | HDUDQG WXV KDYH \ RX XQGHUFRQARO
$ QG GMX RX | HDUD@WH We H

1 HIDAY WIONQ LV WHUP DRUAL HAIQ WHUP HAD VWDMIIHY 7KH KDYH
P DGH DOWHUP HAD | RFXWQI RQ GHIDAWYH P HAMDIHV 1 HIDWYH P RAMDI RV

IURP WH P RUIQ) VR WH HYHQQ) 7KH NCRZ  Z KDAWHQ KDSSHQV
7KH NQRZ W

I \RX SHRSGI R WH ZRUG | HDUVRP HWIQ) WH FDQ HDVO IRUWHP P DN\H
VXUH WD RX Z LW RQ WH VWHHARI CHIDAWYH WRXIKW WY D VWHHR
QHIDAYH WRXIKW Z KIFK WH  Z DQAVR FUHDM VR P DNH VXUH WD RX DUH

FROMIQED CHIDAY WIQANIQJ

%4HFDXVH WH. Z DOAMDN RX THDU :  KHQ\ RX IHDU WH. NQRZ \WDWMILY P RUH

HDA IRUWHP VR FRQARRO RX 7R P DNH VXUH WD RX GR Z KDAMH. Z DQNV

<RX FDQWH WL 7KH DZ D\ V FDP SDLIQWIQIV Z KIFK DUH VLI HWG VR \WDW
\ RX IHDU



7KHVH QHI DAYH WRXI KW DUH QRAUHSUHVHOAQ) WH UDON 7KH MVWFRP H
&RP H ZKHQ\ RX DUH 1Q D VWDARQ Z KIFK P DNHV'\ RX WIQN QHIDAYH , QRXU
DRWDOZ RUB WH. Z KR DUH UHJIQQ) XV DH YHY P XFK LOMUHMG 1O
QHIDAYH WRXIKW :© K\ "

1 HIDWH | HHIQIV @\H | HDU ) HDULY VRP HWIQ) Z KIEK LV WH UHVXO\RI
WRXIKW Z KIEK DUH UHDWG \R VRP HWLQ] Z KIEK P DNH \ RX EHTHYH WDW
VRP HWLQJ FDQ KDSSHOWR \ RX %H Oz DUH R WH | DPAWWDWIKHVH | HHOQJV DUH
RQD WH UHVXOAR! \ RXUGHI DAY WRXIKW

7KLY SHRSGIRI WH ZRUG VR XW RWAIP SRMICFH IRU\ RX 4 XHVARQQJ \ RXU
WRXIKW : DK\ RXUWRXIKW : KHOQWH GRWRP HWIQ] ZIW\ RX WHQEH
FOUHXO: DWK ZKDAWH GR ZIW\ RX 1 HIDAYH WRXIKW Z LOFUHDM

CQHIDAYH | HHIQIV IQ\ RX

TKICNQ] IV <RXUWRXIKW DUH WHH 7KH DUH 1P SRWMBOQN7KH DUH RQO D
SURREGP ZKHQ\RXD@®Z WHP WR CGRZIW\ RX HYHUWIQ] : KHQ\ RX DUH
QRWIXHWRQQ] \ RXUWRXIKW : KHQ\ RX MVWDFFHSWiKHP

% DOP HDQV SHRS®I R WH Z RUG WEBWWR FKDQIH \ RAUWIQNIQ) 6\ Z IWK

WLV VN / HDU DERXWW RXUWICNIQ] / DNAMQ D@ Z KDAX RX FDQ VR XQGHIAMIG
Z KDALY P HDQV <RX FDQ WXV FKDQIH \ RXUQH

<RX NQRZ HQRXJK SHRS®!I Rl WH Z RS <RX FDQJR <RX FDQGR ZKDM RX

Z DQN<RX DUH WHUH <RX DUH WHUH VR GR Z KD RX Z DQARAA RX KDYH \R

FKDQIH 7R FKDQIH \ RXUWIQNIQ) DERXW RX <RX FDQ GR IW, WY GHFHWWD
WD RX GR W

MIV VXFK SHRS®I Rl WH Z R \ RX FDQ GR $ @<RX FDQ GR IWDQG\ RX DWH
SUHSDUHG <RX DUH NQRZIQJ Z KD RX FDQ <RX MVMRXIKWRWHU <RX
WRXIKWWDWN RX GR QRANGRZ DQ WIQJ <RX WRXIKW

\ RX GR QRANQRZ. HQRXJK



$@P HDQV \ RX FDQ I XAI@Z KD RX Z DOMG R GR ZKHQ\ RX FDP H\R
HDUM 7KLY IV $ @<RX FDQ GR $ @DQG WLV LV Z KDW RX WKRX@ GR <RX CR $@
Z KD RX FDQ <RX FDQ $ @Z KDW RXUFDSDELOAHV EUQJ Z WK IW<RX KDYH
P DQ  FOSDEL@QAHV -XMAKVH WHP

3HRSGIR WH Z R \ RX FKDQIH DQG\ RX VHH Z KDAMGRHV Z W\ RX , WFDQ

EHR HQRUP RXV SRZHU ,\WFDQKHS \ RX IQDZD.  ZKIFK \ RX GR CRWHH QRZ

<RX FDQWHQ GR ZKDW RX Z DOMR GR <RX FDQGR Z KDALY GHFHWDL  <RX
FDQGR $@

SHRSGIR WHZRUG DIH\ RXIZDWH R WD/ :  KDAGRHV MP HDQ' <RX VKRX@
EH 7 DUH WOAHYHY WIQJ IV SRME® <RX FKDQIH WHQ MLV SRWE®BT WDW

WIQIV FKDQIH Z KIFK \ RX FDQLRWEHIHYH (RZ  <RX FKDQIH DQG\ RX Z LOWVHH
Z KDAMCGRHV Z W\ RX

7KV IV QR WHRY 7KLY IV H SHUHGQFH 7KLV IV QRMIQ] Z KLIEK SHRS®! FDQ VD,
ZHER RANRZ WY 1R WH NQRZ Z KDAKDSSHQV Z KHQ MY WH FDH
WDAKH CDWUH LV P RYIQ) ,WWFDQ P RYH HYHY WLQJ ( YHYWIQ) ZKIEK \ RX

DOR FDQORWP DIICH

3HRSGI R WH Z RS GR\ RX VHH WH CDMUH' ' R\ RX VH ZKDAMFDQGR' ' R
\ RX WHH ZKDANQG Rl SRZ HUWH QDUH FDQ XVH VR GMWVRP HMQJ JR' ' R
\ RX VHH WDW <HV \ RX VHH IW7KHQ\ RX FDQ LP DILCH WDNMH

&UDARQFDQ (R $ @

MY CRZ WDWIKH & UHDWRQ FDQQRWP RYH Z RX@ EH WH FRFOMRQ Z KHQ
\ RX DIH QRAWP RYIQJ 1R 7KLV LV QRAMH FDWH ,\WFDQP RYH , W/ $ @, WY QRW
RQD $@EXWFDQ GR HYHYWIQ) 7KLV IV Z KDAX RX KDYH VR XQEHUARQG
,VWFDQ GR HYHUY WIQJ

ML GHFHWOL TRU\RX SHRS®I R WH Z RUG VR XQGHUARIQG WDW RX DUH D
SDWRI WH & UHDARQ <RX DUH P SRWEQA RUWH & UHDWRQ <RX FDQURW
DWXP H WD RX DUH MWAMHUH <RX DUH DQ LP SRWBQASDIWWZ KR KDV \R

P RYH Z W WH & UHDARQ



7R KHS WH & UHDARQ VR JR | XUMHU <RX KDYH DDHDG.  KHDUG DERXWMLY  \WH
&UHDARQ 7KLV IV $ @$ @Z KIFK 1V DIRXQG\ RX $@DQG HYHY WIQ) Z KIFK \ RX

FDQ VHH DQG QRWWHH <RX DUH SDWRI WH & UHDARQ
7KLV VR XQEHYAMQG LV GHFHWDY

SHRSOIR WHZRUWG \RXDUHHWHMH : K" ' R\ RXWION WD RX DUH WHUH

MVWWMR EH WHUH 7KLY Z RX@ CRWP DNH VHOWH 6 HOVWH GRHV P DNH WD RX DUH

WHH VR GRVRP HWIQJ 7R EH 7R DFW/R FUHDM 7R OSSO \ RXUFDSDEIQAHY
/R KHG

7KHZD 7KHZD \ RX DIH ®RNQ) |RU LIV WHH WY DZ D VWHWH <RX FDQ
FKRRVH VR VENH IW7KH Z D\ 1V DZ D VWHUH P HDQV \ RX FDQJR IWZ KHQ\ RX
ZDON $W IRUKHS / HDWD ' R 7KDQN IRUKHS $W IRUKHS / HDWD ' R
7KDQN | RUKH®

WIV\ RXUTH <RX JR DQG GR ZKDM RX Z DQWV<RX FDQJR DOR Z W * RG * RG

IV WHUH +HSHWY DUH WHUH $WN 1RUKHS / HDUQ VR DWN I RUKHS / HDUQ VR \D\

WDQN\ RX Z KHQ KHS KDV IRXQG\ RX <RX GHFIGH SHRS®I Rl WH ZRUG 1L \ RX
Z DOMR GR WDW

. KDWFDQ* RGWHOGR' 1RWIQ)" 1R +HFDQW +HSHY FOQW 1 \ RXGR

QRWHHWHP 1L \ RX GR CRADIRZ WHP VR KHS \ RX \ RXJR\ RXUZD. WV

WP S®I <RX GHFAIGH <RX GHFIGH Z KDWKDSSHQV VR \ RX <RX DUH UHVSROUE®!
IRU\ RXURZ Q

* RGLIVWHH * RGWHH * RG Z DOMR KHS , I \ RX GR QRAWZ DQAKHS * RG FDQ

R RKQ WY\ RUGHFIMRQ , WY CRWR RYHUIFRP HE\ * RG <RX GHFIGH

WD RX GR QRAGHHG KHS <RX DUH DOR GRADWNQ) | RUKHS <RX DUH MW
JRQJ \ RXUZD

* RG LV WHUH +H FDQ GR $ @<HV %MKH FDQURWER VRP HWIQ) DIDIQMK RXU
Z1@0 HDQV \ RX Z DQMR GR VRP HWIQ) WHQ\ RX FDQ GR IW 7KLV IV D @Y
7KV @7 KDVDORVREHREH HGE * RG' R\ RX NQRZ WLV
7KDMMLY LV D* RGV Q2"



7KHU@H LV DOR HQEBMW <HV WLV IV WH FDWH 7KH DOR NGRZ WLV 7KH GR

HYHY WIQ) VR H WIQG IWEXWDAWH HQG WH DOR ZI@G H ' \ H DQG WHQ'

7KV IV WH TXHVRQIRU\RX : K\ * RG GR\ RX DIBRZ DOR WLV' : K\ * RG
FDQOWH GR DORI WLV

MY KRZ WH SIRMPWKHP VHOYHV DIDIQAMHYHY |HHIQ) WOWKH DUH
ZURQ) 7KDMKH GRWIQIV ZKIEK D KXP DQ EHQ) CHYHUFRX@ GR 7KH P X\W/
LGN @\H WDW7KDWSHRS®! GR QRWP DIMAU 7KDASHRS®! DUH QRWIQ)  7KDW
SHRS®I DUH CRAZ RUWK VR @YH

1 WH Z RX@ FKDQIH WH WICNQ)  WDWSHRS®! DUH QRIMIQ)  WH. FRX@ QRW
GRDQ PRWH ZKDMKH GR 7KH FRX@ CRWGR DOWH KDP VR SHRS®! Z KIFK
WH GRFROMIQD 7KH ZRXG \WRS WL

7KH P DN\H FKDQIHV 7KH. P DNH IWEXWGQRWQ RQH UVSHRW7KH. GR QRW
FKDQIH WHURSIQRQ DERXWSHRS®! 7KH DUH CRWMIQ) IRUWHP 7KLY FDQQRW
JR ,\WFDQLRWIR EHFDXVH WLV LV Z KDAGMWHP GR ZKDAWH GR

7TKHHDHD®WR P HDQVWR CRWLY 7KH GR HYHIWIQJ) VR P DNH VXUH WDW
WH VXUMYH 7KH FKDQIH WHQ DR Z KHQ WY CGHFHWDY 7KH NCRZ W
7KH NQRZ WDAFKDQIH IV GHFHWDY 7KH NQRZ IWDQG JR IRUIW

7KH DUHWHUWH 7KH KDYH P DGH HYHY WIQ) VR SURMIPWIKHP VHOHV 7KH\
KDYH DODWH VSHFLDDAN DYDIOE®! \ RX FRXG WIAN R 7KH KDYH LQYHMMG D
GWR PRH IQWHU@HY 7KH ZDQMR KDYHD ®Q) @H 7KH GR
HYHUWLQ) VR NHHS W

3HRS®! Rl WH Z RUG DOR WH KDYH FDQFHU EXWMH KDYH P RQH\ DQG

SRWELDAHV VR I LTKWW7KH GR MDQG \ RX GR CRWWHH Z KDAKDSSHQV R

WHP  <RX GR QRW/HH IWEHFDXVH WH  DUH QRWIME®! 3UYDM WIQIV DUH
SUYDM WIQIV 1 RERG. KHDLY DERXWW

: HERQRWNQRZ WY : H MWMWWHH (QRMIQ) ZKDAKDSSHQVWR WHP  * RG \ RX
DHZIWWHP ZHFRX@ EHIHYH : HKDYH D @AR DUXP HQWV | RUWDMKDN
WH DOWKRX@ KDYH WH P RWAGEDQI HURXV FDQFHULQ WH Z RUG



: H SHRS®I R WH Z RUG KDYH FDQFHU :  H KDYH IWDQG KDYHWR FDUY  ZKDW
FRPHVZIWIW.: HEGRWP HWQ : HGDYHWHHDUM %8R IV SRWME®! @ H
DUH QRWDEGI VR HMFDSH 7KH VHHP VR KDYH D @ H Z IWRX\WDQ FDQFHU

MY HQRXIK QRZ Rl WH FDQFHU Z KIEK IV VR Z IGAVSUHDG LO WH Z RUS 7KLY
FDQFHULY WOWFUDMG E\ DYHY |HZ SHRS®! 7KH DUHWHH 7KH GR DD$ @
Z KDAKXP DQ EHQIV CHYHUMKRX@ GR 7KLV IV WH FDQFHU 7KH FROAMZQ® GR

Z KDAKXP DQ EHQIV FDQCRAGR

& DQFHUP DNHV WH SHRS®! | HDU , WY QRWR | HDU Z KHQ SHRS®! UHFRIQ] H \WDW
WH P XWFKDQIH VRP HWLQJ , WV DMJIGQDO RUWHP WY D VLI QDOZ KIFK W@
WHP MV HCRXIK ( QRXIK R WH VDP H ( QRXJK Rl ZKDAX RX FROAEQM GR

7KH FDQFHULY DOR WHUH 1QWH SHRSEGI 7KH KDYH FDCFHUDQG NQRZ \WWDW
VRP HWIQ] IV CRWIRRG 7KH NQRZ  IWDQG FDQ WHQ GHFIGH ' HFLGH VR FKDQIH
RUWR FDWY WH FROUHTXHCFHY R CRWFKDQILQ] 7KLY LV WKH
<RX NCRZ W

<RX FDQWHH 6HH Z KDAKDSSHQV <RX KDYH QR DLIXP HOADQ, P RUH UHIDLEQ)

WH FKDQIH <RX P XVWGR W, WY GHFHWWDY  <RX P X\VWAGR W, WY D FDQFHU

Z KIFK LV VSUHDG DORYHUWH Z R : KIFK VKRZ V\ RX \WDAGR DOMUDWYH LV
DQ P RUH WHUH <RX KDYH R JR

<RX FDQORWWHH WL <RX Z DOMMIELON <RX Z DOMR JR I XUMHU @\H \ RX GG IW
VCFH P DQ \ HDV <RX GR CRWZ DQAR WRS WH WIQIV ZKIEK DZ D\ VP D\H
\ RX P RUH GHSHQEHOW:  KIEK N@\ RXU@H . 1@P HDQV \ RX DUH N

\ RXU@iH RGHVHD

7KLV FDQEH 7KLV LV WH FDVH 7KLV FDQ EH DQG Z L@EH Z KHQ\ RX FROAQXH \R
EH UHOPVBQMR FKDQIH 7KH FKDQIH P XMAEH DFFHSWIG B\ \ RX 7KH FKDQIH
P XVAEHFRP H D GHFHWMW VR \ RX <RX P XWW/HH 6 HH WDAMLY GHFHWODY 1R

DOMUCDAYH VR WWDW

7KLV 1V DOR D | DPW<RX KIQGHU\ RXWHD VR GR ZKDAX RX FDQ GR <RX DUH
WEQAQ) 1Q\ RXURZQZD, <RX DUH QRWSUHSDUHG VR FKDQIH <RX DUH CRW

EHIHYIQJ 1Q\ RX <RX DUH QRAEHIHYIQ) LQWH SRZ HURI SHRS®!
e e — ¥¥ e e ———————— —



%-FDXVH SHRS®I R WH Z RUG \ RX DUH KIQGHUHG \R GR Z KD RX Z DQW<RX
Z DOMWRP HWIQ) HOH <RX Z DOMR GR <RX Z DQMR JR <RX FDQJR <RX FOQ
R 1RWIQI IV WHH Z KIEK FDQ KIQEHU\ RX %MK RX FDQ KIQGHU\ RXWHD VR GR
Z KD RX FDQ GR

, WV D QJKW? DUH IRUSHRS®! Z KDMKH WICN , WY D QUKW DUH | RUHYHY WIQJ
Z KDAWH WICN 7KLY FDQCRWEH 7KH QUKW DUH FDQLRWEH I XUWHU , WY
VRP HWIQJ Z KIFK FDQCRWEH 7KLY IV WR EHTHYH ,\WFDQLRAEH @ K\ “

7KH WICN WDMMHUH DUH VRR P DQ. SHRS®! RQWH HDW 7KH RQD Z DOMR
KDYH VR P DQ WDAHYHY WIQJ FDQ EH NHSWZ RUINQJ SURSHW® VR WHU
VDA DPARQ 7KH KDYH FGDUIGHDY RQWDA7KH. Z DQAMWXFK 7KH DUH
Z RUNQJ RQWH VLI HWAR DFKLHYH WLV

7KH WIQN WDWVDQG GR HYHY WIQJ VR P DNH WLV KDSSHQ 7KH WIQN \WDW

P DFKICQHV FDQ GR HYHY WIQJ 7KH DUH FROAEQ® WAWAQJ P DFKICHV 0 DFKIGHV
Z KR FRX@ UHS@FH KXP DQ EHQIV DQG WXV P DNHWHP IQGHSHQGHOAR WHP

, WV VXFK SHRS®I Rl WH Z RUG <RX FDQCRWFKDQIH WL 7KH WICN O\H WDW
7KH DUH CRP RUIH WHUH 7KH  EHCHYH 1Q WY 3HRS®I DUH (CRWIQ)  DQG FDQ RQD
EH XWH XO7KH EHIHYH DOR WDAMH DUH HDMO VR UHSOFH

7KLV IV Z KD RX KDYH R IDFH WY D IDFW7KH GR CRAUHIDUG \ RX P SRWEQW

7KH DUH WH RSIQRQ WD RX DUH MVHUH VR GR Z KD RX DUH VOIG VR GR

<RX DUH 1Q WHUH HV QRMQ] P HDQV WH RQD DZ \ RX \R EH DV ®Q) DV
\ RX DUH XVH XO

3HRS®I Rl WH Z RUB \ RX Z LOQRWXFFHHG Z KHQ\ RX GR I XUKHU Z KDW RX GR
<RX DUH CRAWMHUH <RX DIH QRAGRIQ) Z KDW RX Z DQW<RX DUH\VRP HERG  ZKR

IV CRAVHHQ 1 RMIQ) Z RWK LQ WHUH HV

ALY WXV QRAP SRWE®! Z KD RX Z DQW, WY QRAIP SRIME®! EXWINLY
IP SRME®! WD RX JR | XUMHU @\H GRZ  <RX JHWQRWIQJ <RX DUH QRWLQY
<RX ZI@FH QRMIQ) <RX ZIOBRH$@: K\ " %FDXVH SHRSGIR WH Z RUG

WH Z DOMKDAX RX BRVH $ @



MY QRZ \ RXUWP H SHRS®! Rl WH Z RUS <RX FKDQIH $ @$ @Z KDAKDSSHQG
LOR WDWZ KDAFDQ KHS \ RX VR QH DORWHU@H 7KLV IV Z KDAFDQ EH GRCH
VWFDQ EH GRQH DQG WHUH DUH D ®WR SHRS®! ZKRNQRZ KRZ IMFDQ EH
GRH 7KH FDQKHS \R GR IW

7KLV \ RX Z DOMG CRW<RX MZ DOMG VR EH WHUH DQG VR Z DIFK Z KDV
KDSSHOV WHQ 7KLY\ RX FDQORWGR <RX P XVWEH Z W WHP  <RX P XWW
VRIHWHUZ RUN | RU\ RXUFRXQAI  <RX FDQQRWBDYH \ RXWY FRXQAIEN GAVAQ. \R
DIHZ SHRS®I 3HRS®! Z KR DUH QRADZ D\ V JRRG

7KLV KDV VR EH FKDQIHG 9%A0KRZ" : KR FDQ FKDQIH WLY' <RX SHRS®I R WH
Z RS <RX P XWAEH UHDG. VR VENH WHQ UMVSROUELDN <RX FDQQRWUH X\VH
WDW<RX KDYH VR VENH IW<RX KDYH R VENH UHVSROUELDN | RUWDWZ KD RX
FDOGR <RX FDQGR D ®W

7KH JRYHUP HQWV DG SDUIPP HOV R WH Z RUG KDV VR EH RWHU 7KH DWH
QRVNGHP RAIDMV ' HP RFIDMV Z RX@ QHYHUGR ZKDAWH GR 7KH\  DUH MWV
WHH W IR@®Z XS WH IOMIHVW RI DYHY 1HZ SHRSG! IO WH Z KRG Z RUG

$@R WL SHRSGIR WH Z RS [V QRASRVWYH WY GRARQD CRWSRVIMYH

EXVMP DNHV\ RX THDU <RX GR QRACHHG VR | HDUWLY : K\ " 9%4FDXVH \ RX DUH

WH RQHV 1O\ RXUFRXQMI  Z KR HBIPWMH JRYHUCP HOADQG WH SDUITP HOW
<RX FDQ DWN | RUFKDQIH

+ HDOM, LV UHBIYDQWA+ HDOK, LV UHBIYDQARUD@RI \ RX SHRS®I Rl WH Z RUG 7KLV
WH NQRZ  7KXV WL EXMCHW WH @\H YHY P XFK , WWFDQ EH VXSSRUMG E\
P HDQV Z KIFK LXIQ WH KHDOK Rl SHRS®! , WFDQ EH
. DMULY DJRRG H DP S®I | RUWLY

7KLV IV WKH <RX FDQVHH IWIL \ RX Z DON<RXUKHDOM [V WHUVLI HW<RX FDQ
VHH WL DOWH WP H 7KH DGYHWAQ) H SHOAWUHY R WL IQGXAMM \VKRZ V
WLV 1R DGYHWAQ) DPWIW Z IMRXDQ DG Rl KHDOM SURGXFW



MLV DQLQGXMAI ZKIEK LV VR EL] WDW RX FDQCRWP DIICH KRZ ELJ MIV DQG
KRZ SURIMEZEG! MLV WY WH KHDOM LOGAMAI WY YHY EL) 9%-MGHV \WH
PLOMY EXMGHAWHVR WHP MLV WH P RASURI MEEG! EXMCHW IQ WH Z R

' R\RXNCRZ SHRS®!I Rl WH Z RS WDMMH GR WLV B\ IOMOARY' ' R\ RX
NQRZ W1V SHRS®! Rl WH Z RU WDWMLY FDQ KHS WHURWHUFRP SDQHV \R
JURZ WDAO" ' R\ RX NCRZ WDWiKHVH FRP SDQHV DUH WHUH VIR DEGLHW
\ RXUKHDOK"

3HRS®! Rl WH Z RU \ RXUKHDOM, LV D UAVXO\RI DOWH P HDVXUHV \WH
XQEHWRRN VR LQFUHDVH WHURYHID@EXMGHWHY 96MOHWHY Z KIEK DUH
QRWMQ) 2 QD EXMGHWHVY ZKIFK GR KDUP VR SHRS®! LQP RMARI \WH FDVHV
. KIEK [QWH BQJ XQ GR DI HAWSHRSO!

6RP HWIQ] P HDQV I XUMHUEDG GUQNV ' UCNV ZKIEK DUH IX@R VXIDU 6XJDU
IV YHY EDGIRUSHRS®! 1 RARQD YHY EDG EXWXIQQ) WHP  Z KHQ MLV
LOGXMMDOVXI DU 6 XJ DU Z KLEK LV FKDQIHG B\ FKHP LFDOP HDQV 0 HDQV Z KIEK

DUH QGRACDUMUDO

UARQ/ R SHRS®! LQ WH Z RUG KDYH \R GUQN EDG ZDMU :  DIMUZ KIEK LV
XIQQ) WHUKHDOM 7KLV 1V D FDAMARSK\ | RUWH SHRS®! 7KH KDYH QR
FKRIEH VR HVFDSH WH EDG Z DMU 7KH MWADUH WHUH

DQG P XVWGLIGN VRP HWLQ)

7KH Z DMU\ RX GUQN IVEDG : K\ " %HFDXVH IMGHWAR\ V\ RXURWDQV RYHU
WP H ZKHQ MY GAMAR HG B\ FKHP LFDY Z KLEK WH XVH VR NHHS WH Z DU
GUQNDE®! , WY CRWGUCNDE®! EXWIMH SHRS®! KDYH QR FKRIEH
7KH KDYH VR GUIGN IW

© DMU SHRS®IR WH ZRWG FDQQRWIR : DIMULY WHWH |, WY WHUH DQG FDQ
R ZKDAY GHFHWDY : DMULVJRRGIRU\RX : DMULY KHDOM\ : DMUKHSV
\ RX R FODQ\ RXURUDYY : DMUKHSV\RX IQPDQ ZDV : DMULVY
IP SRWEQARU\ RX %IQ) MEDFN R \ RX



7KH Z DMUUHVHYYHY DUH\ RXWY SHRSGI IQWH ZRUG 1 RERG FDQ VEINH WHP

Z WRXW RXUDSSURYDO<RX M\ DYH WH DXWRUW R \ RXUJRYHWUP HQN

RYHUWH Z DMUUHWHYHY 7TKHW \VRGWHP 0 RW\ARI WHP AGWLY 1 RZ \ RX
VHH Z KDAKDSSHQG

: DMULY DQ HQRWP RXV EXMCHW IRUWHP 7KLV LV WKH 7KHUFRP SDQHV KDYH

ERXJIKWD@WH UHVHYHV Z RUGZ IGH VR P DNH VXUH WDAMH. FDQ VHOHCRXIK

Z DMU 7KLY FDQURWEH 1L WH FRXQAHV VWRS WHP  LQ WHUDPWYIKY * HAKKH
Z DMUUHVHYHV EDFN

. DMU SHRS®I Rl WH Z RUS FDQ EH XQGHU\ RXUFRQAROS WN DA RXU
JRYHP HOAVZ K\ ALY QRWKQGEHU\ RXUFRQAROS QGHUWH FROARCR SHRS®!
Z KR DUH WHUH DQGNCRZ  ZKDMKLY P HDQV VR KDYH \ RXUZ DMU
XQEHUFRQARO

: DMU SHRS®! LOWH Z RUS IV CRARQD Rl XV RWAIP SRWEGFH VR \ RX EXW

DOR | RUWH LQGXAMA 1O\ RXUFRXQAI 7KH. KDYH DOR P RMR! \ RXULQGXAY

1O\ RXUFRXQMI XQGHUFRQARO7KH. WXV P DNH WH SUFH 7KH SUFH DOR |RU
Z DMUIRU\ RXULQGX\AA

. DMU ZKIEK EHRQIV R\ RX ,\WIV\ RXUZ DIMULQ WH FRXQAIHV \ RX @/H 1Q , W/
I\ RXUZ DMU Z KIEK WH ERXJIKWURP \ RXUIRYHP HQWV DQG FRP SDQIHV
. KIEK WH KDYH CRZ XQGHUFRQARO7KH GR Z W IWZ KDWWKH Z DOW

: DU SHRSGI IQWH ZRUG LV D IUW, WY D JUWZ KIFK FDQLRWEH HYDODWAG
KLIJKO®O HRXIK , WY D JUWZ KIFK WH G-MAR HG Z IW DOWHUDRARYIMHY 7KH
KDYH ERXJKVWDOWH Z DMUURVHYHVY IQWH Z RUG 98X KWDQG XQGHUFRQARO

© DMU SHRS®I Rl WH ZRUG 1V Rl XV RWAIP SRWBQFH VR \ RX 7KH Z DMU

ZKIFK IV 1Q QDMUH LV KHDOM.  &DQKHS \ RX VR WA KHDOM\ 7KLY LV WKH 7U

WH Z DIMULQ WH P RXQMIQV DQG\ RX Z L@WHH 6HH ZKDANIQG Rl Z DMU\ RX
DUH GUCQNQ) LQ\ RXUKRP HV



. DMU SHRS®! LQWH Z RU KDV EHHQ GHVAR HG 0 HDQV' M DV P DGH EDG

VDG DQG QRWR GUQN 980G DQG GHVIAR\ 1Q) \ RXURUDQV RYHUMP H - 7KLV LV

ZKDAKH GRDQGAG 7KH KDYH QR BHOFPVEGFH VR GR WLV EHFDX\VH MLV DQ
HQRUP RXAMD EL] EXMGHW [ RUWHP

: DMUIP DIICH SHRSGI Rl WH Z R KDV EHHQ P DGH CRADYDIME®! | RUDOWH
SHRS®! IQWH ZRUG VR P DNH VXUH WOMKH FDQ VH@DV P XFK DV SRWEG!
ZDMU 7KH  Z DQAMNVDQG IMKDSSHHG 7KHUH LYV (R SOFH DQ P RUH Z KHUH WH

R RWHOWHUZ DMU

7KH CDMUH LV WHUH VR JLYH \ RX $ @SHRS®I Rl WH Z RUG WY HQRXIK WHUH

IRUD@R \ RX SHRSBIR WH ZRUW 7KH RQD RWDJ] HG FOUFIW WDAH

FDQ P DNH WHUEXMGHWHY 7KH P DGH Z DMUEDG VR P DNH VXUH WDWMHU
Z DMUFDQ EH \R®

<RX DH P SRMEQNSHRSBI Rl WH ZRUG ( YHY O LV 1P SRURQN, WY

[P SRAWQNEHFDXVH MGRHV VRP HKIQ) & ROQMEXWM VR WH &UHDARQ * R DG
RWVRP HWMQ ZKIFK IV GHFHWDY WDAKH & UHDARQ P RYHV | XUMHU

7KV VWHZRUWG SHRSGI R WH ZRUG Z KIFK KDV W EH FKDQIHG LOR D Z RUG
|RUSHRS®! ) RUHYHI WIQ) ZKIFK @QYHV @ KIFK IV WHUH DQG Z QMR CR
: DOMER R ZKDMAFDQ GR WY D BWR R SHRSGI R WH ZRUW@ DG W

Z LOQHYHUHQG

7KLV IV WH Z R SHRSGBI Rl WH Z R <RX DIBZ DOR W1V <RX FDQ @vH
Z W DORI WL <RX GR QRAVHH WLY' 1R ,1 \ RX Z DQM RX FDQ VHH IW<RX GR
CQRWZ DQAVR VHH IWEHFDXVH MY DI DIQMHYHY WIQ) Z KDAKXP DQ
EHQIV Z DOAR VHH

7KH CRCRZ ZIW WHP  Z KDAEUQIV D BWP RUH P RCH  WDQ HYHUY WIQJ
WH FDQ GHIYHUZ MK ZRWN 7KH DUH P RYIQ) WHP IURP RCH S@FH \R
DQRWHU 7KH  DUH MWP RYIQ) WHP IRUD ®WR P RGH ) RUD@WHUP RGH
WH DYHV KDYH 1 W



7KHVH VDYHV DIH QRZ FRP 1QJ VR WH UFK FRXQAMHV 7KH KDYH QR

DOMUCDAYH 7KH P XWIR 7KH ZRX@ CRAJR EXWMH P XVWIR 7KH KDYH

R Q) 1QWHUFRXQAIHV $UH VDYHV QRASD, HG DQG RQO VXITHUQ) Rl DD
ZKDAWH GR Z W WHP

3HRSGIR WH Z RS WH KDYH D ®WR H SHUHQFH Z W VOYHY  7KH KDYH

MDDHDG 1QP DQ FRXQAIHV DFKIHYHG 3HRS®! DUH VOYHV 3D\ HG Z KHQ WH

Z DOA* LYHQ QRWIQ) IRUWHUZ RUN : RUN DQG ZRUN DQG ZRWN * HAQRWLQY
| RUMG @YHV KDYH QR WKW

7KH DUIHRSHQ 7KH VD MCRZ 7KH VD IWDQG GMIZ M 7KDY RX VKRX@
EH FRP SGMD GHSHQGHQON7KDA RX VKRX@ EH Z DIFKHG DIDWH WP H 7KDW
\ RX VKRX@ EH D MDYH 6@YHY LV Z KDWKH UHIDLG VR EH \ RXUGHWAD

3HRS®IR WH Z RIS \ RX FDQ GR D ®W<RX FDQ HQG DORI WL | LY

IP SRVBQMKDAX RX FRP H VR WH FRQFOMRQ WD RX GR QRAJHADQ WIQ)

IURP WHP 7KH NMAZ DO RX VR GR ZKDAWMH. Z DON7KH MAZ DO RX
\R EH WHUVOYH

ML CRKMIQ) WDWZ KDAMH. Z DOAZ KLEK 1V VR WH EHQHIMRI \ RX SHRS®I Rl

WH ZRUG 7KH KDYH QR EHQH IWRU\ RX 7KH MWAZ DQAR H SBRIWX RX 7R

XVH\ RX <RXUSRWMQADD 1R WH GR QRAEHTHYH 1Q\ RXUSRWQADO 7KH\
EHTHYH RQD 1O\ RXUXVH X@HW

3HRSGIR WH Z R \ RX FDQJR <RX DIHWHUH VR JR ' R QRAEHIHYH ZKDW

WH DUH WQQJ) \ RX 7KDW RX DUH QRAMARQ)  7KDW RX GHHG WHIUVXSSRWY

7KDL RX VKRX@ GR ZKDMMH DUH VDL 1Q) 7KDY RX VKRX@ EX\ 964 DQG EH
@\HWH ZDOM RX VR EH

MY VXFK SHRS®I Rl WH Z R WDWIKLY \ RX GR QRAWVHH <RX GR QRWWHH
WD RX DUH VWRQJ <RX GR CRWVHH WD RX DUH YDODE®! <RX GR CRWWHH
WD RX DUH FDSDE®! <RX GR CRAWVHH WD RX FDQ JHWKHS
<RX DIH MVWWHHQJ SIREGP V



3HRSGI R WH Z R \ RX DUIH VWRQJ <RX DUH FDSDE®! <RX KDYH HYHY WIQ)
Z W\ RX <RX FDQEH Z IW RWHUSHRS®! <RX FDQ JHWKHS <RX FDQ

FRRSHIDM <RX FDQ GR DOWH WIQIV \ RX ZDQMR GR ' R ZKDNX RX Z DQAYAH
ZKDM RX DUH / RYH ZKDM RX DUH DQG &R

, DP 7KWV FDQEH , DP WIVFDQEH DGV , DP WV , DP WV IV$@Q$ @
ZKDAP DMAY , DP DQGWHQ , DP KHHW &R ZKDN FDQ , FDQGR D BW,
DP VRPHERG ZKRFDQGRD®W, DP JRRG , DP YDOCE®! , OP VWRQ)

7KLV LV WH P RMALP SRWEQN \ RX DUH WHUH VR EH VHHQ 6HH\ RX H SUAMWVHV
WDWEHH\ RX PHDQV , DP ZIW\RX , CP KHUH , DP WH KXP DQEHQJ ZKR
IVKHH , DP KHUH DQG, Z DQMR EH VHHQ 6HHQ DQG GR ZKDW FDQGR
P

( YHY WIQ) RQ HDWK P DMAY 3HRS®! P DMAU <RX DWH [P SRUBQNSHRS®I R
WH Z RUB <RX KRX@ UHIDUE WLV VHURXY <RX DUH [P SRVEQWSHRS®! R WH
Z R <RX DUH QRMIQ) Z KIEK FDQ EH XVHG 8 VHG DQG AVUIHIDUEHG
<RX DUH WHUH R EH VHHQ

<RX DUH WXV SHRSGI Rl WH Z RS VRP HWIQ) <RX DUH QRWRP HWIQ) Z KIEK
P DMAY <RX DUH RQD VRP HIQ) XVHG VR | XAI@VRP HMIQ) 6RP HWIQJ LV
CQRVKXP DQ 6RP HWIQJ LV QRWZ KDAKXP DQ EHQIV DUH 7KH P DM
7KH DUH P SRWEQW

WLV D@DIDIOMK RX SHRS®I RN WH Z RUB <RX WKRX@S EH WHUH EX\W RX DUH
QRWMQ) ZKIEK VR LOMHWZ KHQ WHUH LV D SRMELDN R UHS@FH \ RX B\
VRP HWIQ) Z KIEK FRW GMW RUGRHV GRWP DNH D SUREGP
EHFDXVH LY FRP SQIQQ)

3HRS®! DIH QRMIQ) IRUWHP 7KH DUHRQ® DP HDQ $ P HDQ ZKIFK WKRX@®
QRAFRWWRR P XFK $ P HDQ Z KIEK LV WHUH DQG FDQ EH UHS@FHG SHSOFHG

ICHD@ Z W P DFKICHV 0 DRKICHY CR (RADW IRUVRP HWIQ] 7KH DUH MWW
WHUH DQG GHOYHU Z KDALY SWRIWDP P HG



7KV IVVRP HWIQ Z KIFK WHVH SHRSGI GR (CRAUHIDUG 1P SRUMQN HYHUDQG

JR ' HQYHUDQG JR Z KHUH HYHU\ RX ZDQW, DP QRAIQMUHVIMG LO\ RX , DP
RQD LQMUHWMG LQ Z KD RX GHIYHU 1R GHIYHY R IXQ 1R IXQDQG I UHG

<HV SHRSG®I FDQ GR D ®W<HV SHRS®I DUH WHUH DOR VR GR WDWZ KDAWH
DUH KHH VR R IW<HV SHRS®I FDQ GR WY EXWVWMH KDYH DOR VR EH VHHQ
6 HHQ DQG 1L WHDMG 7R EH VHHQ LV WH P RWAIP SRURIQNV

7KH DMWWKVH SHRS®! 7KH XVHWHP DQG GR CRMIQ) IRUWHP 0 HDQV WH\
GR CRADSSUHFLDM Z KDWSHRS®! GR 7KH DUH MWAKVH XO |, Q WHURSIQRQ
SHRS®! DUH MWWAKHH VR | XAI@RGH VIWN 7KH VW IV GR GHYHUGR
VRP HWIQ) HOH WDQ GHQYHU

7TKH Z HH QRWKH SHRS®BI Z KR KDYH EHHQ ONH WDWZ KHQWH FRP H\WR
HOUM 7KH EHFDP H WH SHRSGI WH DUH 7KH GR (RAP RYH VRP HWIQJ
7KH MWP DNHP RQH 0 RQH ZKIFK WH GR QRAXWH 8 VH |RUWH SHRS®H

3HRSGI R WH ZRU® \ RX DUH WHUWH VR CR WLV 7R HQG WH QKW DUH WRY R
SHRS®! ZKR HYHUZ HIH WHUH VR KHS SHRS®! 7KH\ FDP H KHUH 7KH\

Z DOMG RMHU 7KH AG (RWGR 7KH DUH MVWWCRWINHUH

7KLV IV WH VFHODUR ZH DUH 1Q SHRS®I R WH Z R <RX FDQWHH |, WY QRW
HDA  EXW RX DUH WHUH $ @WH SHRS®I 1O WH Z RS FDQ GR VRP HIQI 7KH

FDQ FKDQIH HYHY WLQJ ( YHY WIQ) QHHGHG VR HQG D WRY
Z KIFK IV D QLKW DUWH

5HDOP HDQV WH KDYH WH WMV [Q WHUKDQGEY  7KH [LGDQFH HYHUY WIQJ

7KH RZ Q DODWH EDQNV 7KH RZ Q DOWH P RELB! QG LQWH Z R 7KH\

RZ Q DOR WH P HAD 7KH FDQGR HYHY WIQ) VR GVFUHAWDQ ERG. $OR
VWMV 7KXV DOR KO \WDMV

7KLV IV WHUP DNRUVELI HW6 VWY DUH GHSHQGHOARQWHP  7KHUILQDQFLDO
SRZHU 7KH JLYH WHP FUHAW7KH JHAHYHY WIQJ | RUWDW7KLY LV DDHDG
QRZ DSWREGP 95O WH QHDUI XWUH IZ LGOEH VXFK
WDADLY FRP SGMAD UHDO



O/AVAHLUIXWUH LV YHY GLILEXOV: K\ " 944FDXVH HYHY WIQ) Z L@FEH RWWIRU
WHP 7KWV IVWKH ( YHYWIQ) : K\ " %-FDXVH WH Z DOAKV VR EH QRADE®! \R

KDQE®B! RXUQHV RQRXURZ Q 7KH Z DOAWEWMY Z KLIEK DUH GHSHQGHQADOG
NHHS WH SHRS®! GHSHQEHOW

<RXUFKIGHQ QRZ P LIKWCRWKDYH D YRWM 7KH DUH WHUH KRSIQ) WDWIKHU
SDUHQNV GRN | RUWHUIXWUH 7KDWIKH KDYH D IXWUH 7KDWKH FDQ GR
Z KDAMH  Z DON7KDAWKHUSDUHQN DUH WHUH DQG GR Z KDALY GHFHWDY
3URWIPWHLUI XVMUH

IV D@XS VR \ RX SHRS®I Rl WH Z RUG Z KD RX ZDQACRZ * R @\H\ RX JR
6\ DQGZDIW* R DQGEH * R DQG DFW, WV XS VR \ RX ,\WWIV\ RXU@H , WV QRW
RQOD \ RXUTH EXVDOR WDAR! \ RXUFKLGUHQ

<RX P XW\CRWGR MRQ\ RXURZ Q <RX KDYH LQ\ RXUFRP P XQW SHRS®! ZKR
XQGHWAMEQG SWWHP $WWHP VR DWN ' HMICQDW WH EHVASHRS®! \ RX
KDYH LQ\ RXUFRXQMI VR 11QG RXWZ KDALY * LYH WHP WWH DXWRUW VR GR 1Y

\\V WDAD SRMELDN" 7KDARXUUHSUAVHQBAYHVY 1O WH JRYHUGP HQAZ RUN | RU
WRWH SHRS®! Z KR RZ Q DDWH FRP SDQHV IQWH Z RUE' 7KLY TXHVRQ\ RX
FDQ RSHQ® DWN SHRS®I R WH Z RUG $WN IWDQG | QG RXWZ KDAKDSSHQY
. KDAWH DQVZ HULV

;K\ FDQWLY EH' 7KLV LIV D TXHWIRQ Z KIFK \ RX FDQ DOR WDWH SHRSGI R WH
ZRUG : K\ GR RXUUHSUIHVHOBAYHY GR ZKDAMH DIHWRGWR CR' : KDANQG
R UBHSUAMHOMWYHY CR ZH KDYH' ' R ZH KDYH SHRS®

Z KR Z RUN LQ RXULQMUHWY

, WV VXFK WDAX RX FDQ GR DDSHRSGI R WH ZRUGs <RX FDQ DAOR DWW\ RXU

JRYHUP HOVZK\ WH EX\ VRP DQ WIQIVIWRP LOMUIDARGDOFRP SDQHV
Z KIFK DUH D@IQWH VOP H KDQGV $ YHU 1HZ SHRS® 1Q WH Z KRB Z RUB



<RX FDQ GR DOR VRP HMIQJ ZKIFK IV YHY EDG IRUWHP <RX FDQJR DQG DWN
\ RXUIRYH(P HOMR VKRZ KRZ P DQ EDQWRI IRUHIJQRWIQWH HP SR |
WHUH DUHVRR P DQ. DWN | RUBHGXPWRQ <RX DUH WH SHRS®I ZKR
HOPWIKH JRYHP HQW

1R EDQ\W R DQRWIQ ZKIFK \ RX GR CRANGRZ  ZL@IHW RXUP RQH\ DQ P RWH
<RX MWWENH IW, WV \ RXUP RGH  <RX FDQ DWN | RUMHEXUW <RX FDQ HP S®
@7\ HY ZKR P DNH VXUH WDAX RXUP RGH LV SIRMPWMG

<RX FDQWRS WHP  SHRS®! Rl WH Z RU@ <RXUJRYHLLP HON \ RX FDQ VRS
WHP - XVAGBMI RXUP RGH RQWH EDQ\V JR 7DNH IWDQG JLYH IMWR EDQNV \ RX
FDQ WXVW<RX Z 1@ LQG P HDQV VR P DNH VXUH WD RXUP RGH LV SIRWMIPWMG

%4 DQGV DUH DR JRQH GMKXV DWXP H : KDAHOH LV WHQ G W, WY G VWD

JRYHCP HON DUH WHWH 7KH JLYH D@WR P RGH VR WHUEDQNV %QRQY/

HYHUY \ HDU 7KH JLYH MRQEHKDD R XV SHRS®I R WH Z RUG 1 RMIQ) FDQ
RS WHP ™

<RX GR QRAQHHG ELDQGV <RX DUH XQTXH SHRS®I Rl WH Z RWE %4DQGY DUH
RQOD DO LQYHQARQ R WHP  3XVKHG DQG SXWKHG EHFDXVH WH. P DNH KXJH
P RXQEIQVR PRCH ZIW WHP ( YHY \ HDU Z W \ RX SHRS®I Rl \WH Z RU®

7KHUSURGXFW DUH EUDQG SURGXFW %4DQGV DUH WHUYHY ELJ JDP H 7KH SXWK
EWDQGY DOWH WP H ( YHW WIQJ VKRX@ EH D ELDQG 1 RWIQ) Z RUK EXWD EWDQG
3XVKHG Z W EITRQV Rl ' RALY Z KLEK 11CDQFH WHUDGYHWWAQ) FDP SDLIQV

7KH FKDQIH LV WHH ZKHQ\ RX GRWLY : KHO\RXWD. QR 1R 1R : KHQ\RX

UHXWH : KHQ\ RX DUH QRP RUH WHH IRUWHP © KHQ\ RX GR QGRU\EX\ DQ P RWH

SURGXFW [LIRP WHP  3URGXFW Z KIEK DUH DOR P XFK P RUH H SHOWLYH WDQ
WH FDQEH

&KDQIH DD$ @ RX FDQFKDQIH * R ' R QRWIQJ DQ P RUH Z KD RX GG EHIRWH
| FAWHP DBRQH / HAWHP JR 1RWIQ] IVDQ PRIHR WHVDP H @HQRZ  <RX
JR <RX I1.QG RMHUVROMRQY <RX GR CRAEX\ DQ PRWH IURP WHP <RX EX\
IURP RWHUSHRS®! \ RX NCRZ



<RX | HDU WDAWVRP HWLQJ FDQ KDSSHQ Z KHQ\ RX GR VRP Q) 1 RWIQJ FDQ
KDSSHQWR \ RX 7KLV IV FODU , WRQD KDSSHQV WDMMH JHAD EL) SUIREGP
ZKHQ\ RX DPARWHU :  KHQ\ RX WKRZ XS : KHQ\ RX GR DOWH WIQIV \ RX GR

RWHU . KHQ\ RX FKDQIH

3HRS®I R WH ZRUG WLV IV DWKRWWXP P DY R\ RXUZRUWG $ WKRWY
VPPDY R DOWHWQYV ZKIFK DUHWHH DQGKRZ WH DUH RUDQY] HG R

P DNH\ RX QRARQD GHSHQGHOWVEXVDOR UHOFVEQMR P RYH <RX P RYH CRW
EHFDXVH \ RX | HDU

7KH H SHW DUH H SHW GAMICDMG 7KWV P HDQV WH DUH VHOFWG
6 HBIPWG H SHW DUH P DQ. RQWH VFHCH 7KLY LV FGDU 7KLY IV FODU Z KHQ
\ RX VHH WDADZ D\ V\WH VDP H H SHW DH RQWRIH 7KH DUH WHUH DQG
VD 6D ZKDWKH FDQ\D

7KH OW\P HDQV DOR WHURXWHOAP RGH  RUWDWZ KDAWH  ERXIKWRQ
FUHAW 7KLY VWHUZ D VR URE RXAMSHRSG! 7KH GG MDOWH WP H WLV

YHY QlIEXOWR XQEHIAMQG WDAH SHW GR QRWHH WL

*R PHDQV I1QG DQRWHUEDQN 21 FRXWH SHRS®! DUH KDYIQ) D SIREGP \R
1 .QG DORWHUEDQN Z WIQ D VKRWSHURG RN WP H 7KLY IV WH JOP H WH. SO\

DOWH WP H 0 DNQJ ELJ DEYHWAQ]) IRUGZ LOMUHWWTZKHQ LFUHDVH \WHP
7KHQ JHWURP \WH SHRS®! WH @W

7KLV IV WKH 1 RWIQ) FDQ EH P RUH FODUWDQWLY WY YHY  FODU WDWKH

R WL EHFDXVH WH DZD VAEAG WKHVOP HZ D 6\VBWZ W &Z LOMUHW

\ GFUHDVH IW7KHQ SXWSUHWXUH RQ SHRS®! VR DFWS FWP HDQV SD\ P RUH IRU
WH FUHAMRUJR

7KLV IV RCH WS DOR VR P DNH WHP XQGHUARQG WODWMHUWP H IV JRCH
7KH Z RX@ WHQWRS \R GR ZKDMKH GR 7KH Z RX@ WRS VR LDIVH
LOMUHVV XS DQG GRZ Q MVINH WH Z DOAMAR LXIQ P RMRI WH SHRSG!
Z KR ERXJKWWRP HMIQ] RQ FUHAW



6\RS DOR VR EX\ RQ FUHAWT7KLY Z RX@ UHD® KXWWKHP YHY P XFK 7KLV
Z RX@ WHQ P DNHWHP DEL] SIREGP  Z KHQ SHRS®! DR Z RX@ \WEWAWR VENH
WHUP RGH 1URP WHUEDQN DFFRXQWV DQG EUQ) WWR EDQNV Z KIEK WiH

NQRZ KDYH QR IRUHIQRZ GHWY/

7KH SUREGP EHFRP HV HYHQ MU HU Z KHQ WH SHRS®! WRS EX\ 1Q) WHU
SUIRGXFW : KHQ SHRS®I ULHXVHVR EX\ IURP FRP SDQHV WH GR QRANCRZ
WH RZQHY 7KH RZCHY R P RWR WH ELJJHWAFRP SDQHV Rl WH Z RUG DUH
WH VOP H SHRS®!

IV YHY EDG IRUWHP  EHFDXVH MY VRP HIIQ) Z KIFK WH FRXQARQ 7KH\
FRXQARQWLY EHFDXVH Z W WIY WH VARQI® QI OHQFH WH EX\ 1Q)
DPWYIMEV R WH SHRS®! : KHQ WLV GRHV QRWKDSSHQ DO\ P RUH
WH. KDYH D VHURXV SURE®P

0 RUH SIREGP VWH Z RX@ HYHQ JHWZ KHQ FRP SDQHV \WELYWR \WRS WHU
DGYHWWAQ) DRAYIVHY $ PR Z KIEK MVWER CRMIQ) WDQ P DNQJ SHRS®!
GHSHQEHQW7KLY FRXG WRS WHP IQDZD. ZKIFK LV YHY EDG | RUWHP

7KLV IV WH VFHCQH |, WY WHUH DQG QRWLQ) FDQP DNH MRWHU 1R | WH
SHRS®! WRS VR UHDG Z KDAWH DUH SXEQKIQ) MLV RYHU 2 YHUDQG RXWT7KH
@QH R WH SHRS®!I ZKR EX\ WH P HADWH VHD 7KLY IV RQ® RCGH P HDQ \R
P DNHWHP \VHYHUH SUREGP V

7KH DOR KDYH IQ OHFH RQD ®WRI H SHW IQWH ZRUG 7KH RZQP DRU
XQAYHWMHY 7KH RZ Q DDWH SXEQKIQ) FRP SDQHV IQWH ZRWB 7KH FDQ
JHAHYHY ERRN Z UMMQ WH Z DON7KLY IVWKH (DA VR 119G RXW

&UMV IV WHUP DNRUP HDQWH KDYH 7KH GMAMEXW WH FUMY DORYHUWH
Z R Z W WHUP HAD 7KH RZ Q DOWH P HAD IQWH Z RW 7KH GR IWDQG
FDQ DN WDAHYHY WLQJ 1V Z UMMQ DQG SXEQKHG Z KDMH. Z DQNTKLY LV
WKH (D VR 110G RXW



: DUHYHY ZKHWH : DY DQG SUHWXUH RQWH SHRS®! :  KDMYHUKDSSHQV GRZ

IV WH RXWRP H Rl W1V 3UHWWXUH DOWH WP H | RUWH SHRS®! 7KH FUDM D

FUMY DWWUDQRWHU 7KH GR WDQG VDL IV D FUMY EHFDXVH \ RX GR QRW
EHKDYH SURSHUD

7KV LV ZKDAP DNHV WHP VR QHYRXV 7KWV IV ZKDAP DNHV WHP | HHOWDW
WH DUH XQGHUSUHWXWH 7KH P XWAMQRZ GR WH OWAWIQIY : KDADUH WH OWV
WIQIV' 7KH DUH HYHQ P RUH (DWW WDQWRWH WH DOHDG AG

7KLY VKRX@ CRVWKLQGHU\ RXWR JR 7KLV IV RQD D KIQMMDAWH  DUH WHUH
7TKHHW JR 7KH KDYH (R RIMHUFKDQFH WDQWODW: K\ " %FDXWH U WH GR

QRWDFKIHYH QRZ  ZKDAWH Z DOAMMKH. DUH RXW2 XWEHFDXVH
WH GG WRR P XFK

3HRSGI R WH ZRU® \ RX DUH WHWH 5HDG VR JR' 1R 6 WD\ RX DUH UHORRQN
W IR <RX DIH (RALZ DH R WH | DRWMWDAMH CR (QRAZ DIW/7KH DUH QRW
UHOPVRQMR JR 7KH DUH UHDG VR JR 7KH GR QRWZ DOMR KHVIVIAM DQ P RUH

ML CRZ WDW RX FDQWKRZ XS 6KRZ WDW RX DIH WHUH $WN | RUDD®) RU
FOULLEDARQRI Z KDAKDSSHQV <RX GR QRWZ DDA P RUH | RUF@ULLEDARQ <RX
DWN | RUIM<RX GR IW<RX Z DOAM<RX DUH QRP RUH WH SHYRQ \ RX Z HH

QWL ZRU@G WH  ZKR UHIQ XV Z DOMR VHSDUDM XV 7KH Z DQAR VHSHIDM
XV VR KIQGHUXV VR VHH 7R VHH Z KDAKDSSHQV Z KHQ SHRS®! DUH FRRSHUDAQ)
© KHQWH DUH DZ DIH R WDWZ KDAFDQ KDSSHQ ZKHQWH  FRRSHIDM

7R JR DQGVR EH 3HRS®! ZKR DUH WHH 7KHH R P RYH VRP HMIQ) 1R 1RW

VRP HKMIQ) EXWS @$ @FDQ EH P RYHG Z KHQ SHRS®! DPVWRI HWHU & RRSHIDM

DQG GR DOWIQIV VRIHWHU 7KH. DUH WHQKDSS\ +DSS\ DG VDWA LHG WDW
WH. DFKIHYHG VRP HMLQ) VRIHWIHU

<HV WLV LVZ KD RX FDQ GR SHYRD® <RX FDQ DAOR FROMEXW \R \WH
FRP P XQW \ RX @Q/H LQ <RX FDQ GR VRP HWMIQJ WHUH Z KIEK RQD \ RX FOQ

FROMEXW <RX DUH QRADRGH WHQ 7KHHDIHP DQ. ZKR KHS
HDFK RIHUVR JR



<RX GR QRAEHIHYH LQWLY' 7KDY SRWME®! <RX VKRX@ WHQW DAGDWR
P RYH\ RXUHD 1Q D QUHFWRQ \ RXNCRZ P DNHV\ RX KDSS\ 7KLV IV Z KDAX RX
FDOGR <RX FDQ DR EH Z M RMHUSHRS®! +HS ZKHH MY GHHEHG ' R
Z KDARQD \ RX FDQGR

3HRSGI R WH ZRUG WLV IV RXUMW 7KLV IV ZKDA RX FDQ GR &KDQIH WH
ZRIGWRWHZRUG ZKIFK VD ZRUB ZKIFK FDQKHS \ RX D@$ @RI \ RX DUH
KHHW EH 7R EH DQGWR DFW7R EH DQGWR GR ZKDNX RX Z DQN+ HS WH

&UHDARQWR P RYH

<RX DUH WHUH SHRS®I R WH Z RS <RX FDQ GR IW<RX FDQ FKDQIH Z KDAKDV
R EH FKDQIHG <RX FDQ GR IWZ IMWRXWMHP :  IWRXVWMRVH Z KR DUH QRW
DEGI R GR IW7KH Z L@CQRWINH \ RX VR GR Z KDALY GHFHWDL  EX\W RX DWH
WHH R GR W

SHVRXUFHV DUH DOWHWMH R KHS SHRS®G!I VR P RYH 7R P RYH DG W KHS WH
&UHDARQW P RYH 7/RJR 7/REH 7R JR DQGWR EH MNH DOWKRX@ EH 0 RY1IQ)J
0 RYIQJ DQG P RYIQJ I XUWKHU I XUMHU DG [ XUMHU 1 RWIQ) VKRX@ EH Z KIFK

KLQGHY WDW

7RVHH ZKDALY 7R VHH Z KDALY UHD@ KDSSHAQ) 7R VHH ZKDAFDQEH 7R
VHH Z KDWY DQG FDQ EH DQG Z L@EH Z KHQ DOMH SHRS®! LQ WH Z RWG Z RN
VRIHWHU 6 KDUH Z KDAFDQ EH WKDUHG . QRZ ®IGIH FDSDELQAHV
DQG RWHUUHVRXUFHV

7KLV IV DOR SUIRYHQ B\ WHUEHKDYIRXU 7KH MWWP DGH VXUH WWDAD@WH
NQRZ GIGIH LQ WH Z RUTS Z DV VHRXUHG 6HFXUHGIQDZ D WDMMH P DCH
VXUH WDARQD WH KDG DFFHW VR IW, WZ DV FODU Z KDAWH. Z DOMG
1RERG KRX@ EH DE®I R VHH

3HRS®! ZKR DUH VSHDNQ) @\H WL GHYHUKDG WH [OMQARQ VR GMSHRS®! EH
7KH RQD KDG WH LOMOARQ R P DNH SHRS®! XQGHUARQG WOWKH DUH
CRWMLQ) 1 RAWFDSCE®! VR GR Z KDALY GHFHWDL VR GR 1 RAMHUH VR GR

DQ WIQ) UHBYDQWV



7KH ZDOMGVR D \ RX FDQQRWER ZKDWZ H FDQ GR <RX DUH QRWFDSDE®!
<RX DIH QRADV JRRGDVZHDH 7KWV IV QRMIQ) 7KLV IVRQD EHFDXVH WH

WICN 7KH WICN DQGVD. WAV LV WKH |, WZ DV GHYHUMKH |, \WZ DV WXV DOR
QHYHUWDWZ KDAWKRX@ EH

, WZ DV (HYHUWXKH SHRSGI R WH ZRUG Z KDAWH VR@ \ RX DOWH WP H 1O
KMRY 7KH VWRG\ RX WDWMHUH DUH SHRS®! ZKR DUH P RUH 1P SRURQMKMDQ
RWHY 7KH VRG \ RX WDWEHFDX\VH WH Z DOMG\ RX VR CGR ZKDMKH Z DNV

1 RWIQJ HOH

+XP DQEHQIVRI WH Z R \ RX DUH LP SRUWEQN YHW RCH RI \ RX LV
1P SRWBON<RX FDQCRWEHIHYH WY <RX DUH VDG WDAMLY \ RX VKRX@ QHYHU
EHTHYH 7KLV IV\ RXUP DIQ SUREGP  <RX EHIHYH VRP HMLQ)

ZKIFK IV MVWCRWAKXH

6HH WDWDQG\ RX DUH [UHH ) UHH VR JR ) UHH VR GR ZKDM RX FDQGR <RX FDQ
GR DODWH WIQIV \ RX Z DQAV<RX MWGHAIGH <RX JR <RX DUIH Z KD RX DUH
<RX DIH DKXP DQEHQJ ZKR IVDE®! : KR FDQ GR ZKDAKH Z DQN

3HRSGI Rl WH Z RS WLV [V MVCRWAKH <RX 100 1R <RX GR QRAWDIO<RX
RQD 1DI0Z KHO\ RX FROAMQXH VR GR ZKDW RX GR 1 RWIQ) LV WHUH Z KIEK LV
G WDQ WDWZ KD RX KDYH <RX KDYH DDHDG. QRWIQY

1R 1R 1R ,WFUHV IO\ RX ,\WV QRASRWE®! <RX FDQCRWGR W<RX FDQORW
P DNH D FKDQIH <RX FDQRQD WB. Z W ZKDAX RX KDYH : MK Z KDAX RX DUH
<RX P XWW\GR IMW<RX FDQCRWUIMN IW<RX MWFDQCRWIMN VR | IO 7R | IODQG EH
QRWIQ) DQ P RWH

<RXJRQRZ <RX FDQJR QRZ <RX FDQFKDQIH Z KDAKDV VR EH FKDQIHG , WV
WHH WY WHUH Z KD RX GHHG VR HQUXUH FKDQIH <RX FDQ GR IM<RX FDQ
P DNH ZKDAX RX Z DQAWR P DNH <RX KDYH HYHW WIQJ Z W\ RX Z KIEK LV
QHFHWDY VR P DNH WH FKDQIH



2 WWHUSHRS®! 7KH P DMAUM\H \ RX $ @MH SHRS®I DIH 1P SRUBONS @WH

SHRS®! LQWH Z RS 1 RERG. LV CRAWP SRUEQNL RERG. FDQ GDYH KIP VHD
RXW1RERG IVWHH ZKR IV CRWZRWK 1RERG IV WHH R EH GI WDEBGH

Z KHQ KH QHHGV KHS

<RX DUH KHUH VR FKDQIH 7R FKDQIH Z KDALY QRAVIRRG <RX DUH KHUH \R JR

<RX DUH KHUH VR GR Z KDAX RX Z DOW<RX DUH KHUH VR RYHUFRP H HYHW WIQJ

Z KIFK KIQGHWY\ RX R JR <RX DUH KHUH VR EH 7R EH DQG VR EH VRIHWHU
Z W RIMHUSHRS®

7KLY SHRSGI R WH Z RUG IV QRWZ KD RX DUH KHUH | RU <RX DUH RQ HDUM VR
CR ZKDM RX GHHIGHG VR CGR KHH <RX Z DOMG IW<RX FDP H VR GR IW<RX
FOPH VR GR ZKDAN RX ZDQA6R SHRSGI R WH ZRUG MY GHFHWDY WDW
\RX R ZKDN RX DUH KHUWH IRU

LY ONH WDVSHRS®I R WH Z RS <RX FDQQRWHH WY @ K\ " %4FDXVH \ RX
DUH QRWZ L) VR VHH IW<RX DUH CRAWVHDUFKIQ) | RUZ KDW RX DUH <RX DUH QRW
GRNQI RX\WI RUWDWZ KDAFRX@ EH WHUH |RU\ RX <RX DUH MWAMWHUH
7KHH VR QH

<RX DUIH XQTXH P HDQV \ RX KDYH WH FDSDELOAHV VR EH XQTXH <RX KDYH
HYHW WIQJ Z W\ RX <RX FDQJR <RX FDQEH <RX FDQGR Z KDW RX Z DOV, W
IV XS VR\ RX VR GR Z KD RX Z DQW<RX GHFIGH IW<RX JR | RUIW<RX DUH
Z KD\ RX DUH

LY @\NH WDVSHRS®I R WH Z RU@ <RX DUH DOXQTXH <RX FDQEH <RX FOQ
R 1RERG HOH FDQ GR IWZ KDW RX GHFIGHG VR GR ZKHQ\ RX FTP H VR HDUK
1RERG FDQGR ZKDM RX Z DOMR GR EHFDXVH QRERG. ZDONV R GR
WH \VOP H @\H\ RX

$ KXP DQEHQ) $ KXP DQEHQ) ZKR LV ZKDAKH LV 8 QTXH 8 QTXH DG
WHH VR EH 8 QTXH DQGWHMH VR EH @\H KH LV 8 QTXH DQGWHH \R GR
Z KDAKH FDQGR +H FDQ GR IW1 RERG. HOH FDQ GR IW





























































































































































































